V KeepCount
Getting started
The owner of a licensed child care centre

KeepCount
guide for owners

Setting KeepCount up on your first day, from
the sign-in to the invitations, and the first
week's records: readiness, drills, the binder and
inspection day.

Your first day and your first week - 29 steps, one screen and one line each - a short "watch out" where there is
a catch

Your first day - 16 steps
Your first week - 13 steps

The screens explained

Screens from KeepCount 0.99.162, captured October 29, 2026 in a demonstration organization:
everyone in them is fictional. Sections of O. Reg. 137/15 read on e-Laws October 20, 2026.


https://keepcount.ca/guides/owner/more.html

Your first day

The set-up: your centre's details, its site and rooms, your staff and their
screening dates, the policies, the children, and the invitations. Each step is
done when the records are in KeepCount; nothing is ticked by hand. The
screens are from a demonstration centre; everyone in them is fictional.

© Signin -

. . . Sign in
Open the link in the email Emai
that followed your demo, [ ]
choose a password, and E“‘“"‘“’ J

sign in with your email and

that password. ll

Other ways to sign in

Watch out: The owner's login [ <o inwitha passkey J
does everything, b|“|ng Touch ID, Face ID, Windows Hello or a security key you added under
included. Give the day-to-day e

work its own logins (the last Foreet password?

step) rather than sharing this e e b s et

Family member? Sign in with a code

one.

© The dashboard
on the first day - 0 2 0

‘ooms in ratio at the last count children signed in now due or late now incidents open

The dashboard says what to =
do next. Licensing readiness  eeds you 7 s overdue v e B e oarad palk a0

of 16 in place, screening 0 of 1

H H entered. The set-up guide
fl l IS in fro m yo urreco rd sas e You: not cleared to work with children: Vulnerable sector check missing (s. 0 /10 shows what to do next, step by
verdue
. . 60), or pending without the s. 61(1) measures recorded. step; Licensing readiness fills in
you go, th e Set'u p gu Id e from your records as you go.
! Overdue  Fire duties briefing: none on file. i
. . R L= L Open the set-up guide
leads until the set-up is
! Overdue Health assessment / immunization on file: none on file. -
done.

76 requirements have nothing recorded yet; they fill in as you work through the set-up guide and are e
censi i Recent activity - 0 Seeall v
all on Licensing readiness.

Nothing yet. Policy confirmations, quizzes, training and
uploads appear here.


https://keepcount.ca/guides/owner/shots/sign-in.png
https://keepcount.ca/guides/owner/shots/dashboard.png

© Afew

questions first

Open "Set up KeepCount"
in the menu and answer the
questions about your
centre: about five minutes,
and the readiness list
follows your answers.

Watch out: A changed answer
changes the readiness list:
answer for how the centre
runs today, and change it
when that changes.

© The ten steps

Below the questions, the
ten steps in order, each with
what it needs, about how
long it takes, and a button
to the screen. Done means
the records exist.

(o

enife

10

11

wpEig \rluyg\uulm\utlu\tuutuuu\ pmy//. \.:mnuuu;_/ sty

Each check chosen is due on every operating day (the opening check 30 minutes after opening, the playground check before outdoor |
hour before closing, the closing check at closing) and shows on Checks today. Change it per site on Sites & rooms.

Where is attendance recorded?

O In KeepCount (the room tablet)

O In another app

With another app, KeepCount’s sign-in register is switched off and attendance comes in from that app’s export (Import attendance).

1

The name and contact email go on the inspection binder and every email KeepCount sends for you.

Open Settings

1d Care (demonstration)

The children register - todo
0 children enrolled - about 20 minutes with a spreadsheet

Drills of the last 12 months - to do
0 of 1 site with a drill in the last 12 months - about 15 minutes with a spreadsheet

Inspections and approvals on file - to do
0 of 1 site with an inspection on file - about 15 minutes

Invite your staff - to do
0 of 0 people signed in - about 5 minutes

Before families sign in
0 of 4 ticked - about 10 minutes

Court orders and custody: each order is on the child's file and the staff who need it can see it.

them; anyone else is simply not on the pick-up list

-
{ Open Children ‘ I've done this
)

Your photo policy: staff know photos are taken only on the room's or home's tablet.

Your organization’s details and logo - next
No contact email yet - about 5 minutes

—
Goto... CtrlK ‘ ‘ Todo 7
\ Ak J

Nadia Petrov
Owner

What your centre puts in place before families use KeepCount. These are done outside KeepCount: tick each one when it is in place, and KeepCount
keeps who ticked it and when. This step is counted on Your first two weeks, not in the steps above.

Write down how your centre handles a court order or custody agreement about a child: who keeps a copy, how staff learn who may not pick the child up, and what they
doif that person arrives. In KeepCount, a family member who may not pick the child up has "May pick up” unticked on the child's file, so signing the child out never offers

+ Back to top

— ]
‘ Sign out
e =
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© Your
organization's
details

In Settings, check the name,

add the contact email staff
see, your tagline and your
logo, then "Save
organization".

Watch out: The name and
contact email print on the
binder and every email
KeepCount sends for you:
check them before inviting
anyone.

@ The site: licence,
capacity, days

On Sites & rooms, "Edit" the
site: its name as on the
licence, the licence number,
capacity and expiry, the
supervisor, the hours and
operating days.

Watch out: Use the name on

the licence. The hours set

when the opening check is

due, when a child is "expected

and not here", and when the
closing check is due.

> People

> Policies & training

> Licensing

> Otherinspections

> Billing

+ Organization

Settings

Plan and billing

Opens

11

Shown on the sign-in page and the top bar.

Primary colour Accent colour

The portal and emails use these colours (KeepCount teal and amber until you change them). Very light or bright colours are deepened

Preview{ Apply to this screen ][ Revert }

Save orga

Unsaved changes

Closes

[ 07:00 AM

@ ] [OE:OOPM

Operating days

A A

[ Mon /"Tue H Wed\/
- -

- \ P

KeepCount checks the daily records (attendance, head counts) for these days, minus the closures you record.

In a school, and animals - notin a school >

Outdoor play - At ground level beside the centre, fenced >

Safe arrival and medication - no arrival check >

For the policies - who acts in place not filled in yet v

Entered once here, these fill this site's policies; staff see their own site's details.
Off-site meeting place if the site is evacuated

{ e.g. The parking lot of the church at 130 Main Street

Safe, appropriate and off the site, for use if the site is evacuated (s. 68.1(2)(c)).

Who acts in place of the supervisor when they are not on site

[ e.g. Priya Shah (RECE, preschool room), or Tom Lee when she is away

One or more people by name, with their role, for an urgent situation that needs a decision at once. From January 1,2027 the policies mustidentify the
persons who act in the supervisor's place (s. 6.1(2)): a role alone, such as the senior RECE on shift, may not identify anyone.

Notfilled in yet: untilitis, the policies that give the supervisor a duty show this field's name in brackets where the person should be named

Emergency numbers, if not 9-1-1

[

Leave empty where 9-1-1 reaches emergency services (5. 63).

Active (operating)

:cancel


https://keepcount.ca/guides/owner/shots/settings.png
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0 Add the rooms e

For the staffing schedule and outdoor time

"Add room" for eaCh Rest period starts Rest period ends
licensed room: its name, its [ o ] [

The reduced ratio of . 8(4) applies in it, never for
l M d d H infants or outdoors. For a toddler or preschool child
icensed age group and its il Bl ol
two hours at most (s. 47(2)(a)). In an infant or toddler

licensed capacity. The ratio bt
and group size follow from
the age group.

down.
D Runs only before or after school (30 minutes outdoors a day, s. 47(1.1))

Play activity space (s. 16)
Indoor play space: measured unobstructed floor Measured on
space (m?)

[ ] [ mm/dd/yyyy

Leave out counters, sinks, built-in shelving, cubbies
and any area kept for storing stacked cots or mats;

Watch out: The age group
decides the ratio and group

size every head count is o e, il o 5l e s
. . . (Licensing Mar:ual 4.5). At2.8 m? achild, a capacity of
judged against; a mixed-age iR

How it was measured (optional)

group approved by a director [

I s m a r ke d h e re . For example: by the supervisor with a laser measure; the sink counter and the cubby wall left out.

Inaschool

{ As the site v}

For part of a centre in a school. The site says: not in a school. A room in a school serving only pupils of a school

board drills by school term (s. 68(2), para. 2).
e

© Add your staff

On Staff, "Add staff

Full name Email
mem be r": na me, emal I, [ Amira Haddad J [ willow.staff@demo.keepcount.invalid J
type, pOS|t|0n and site. The invitation goes here.

Type Position Main site

Saving sends the invitation; [ ) [ &
the person Chooses a Volunteers and students are never  e.g. RECE, Assistant, Cook,

alone with children and are not Supervisor

paSSWO rd from its lin k. counted in ratios.

Phone

Add staff member

Watch out: A volunteer or a [
student on placement is never p
alone with a child (s. 11.1(1)); [
KeepCount's own rule never ot
counts them in the ratio.

[ mm/dd/yyyy

Remarks (the person can see these)

J

Cance‘

They receive an email with a link to set their password. The link is valid for 24 hours; you can resend it from
their record.
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© Screening dates

hildren
Screening and training dates Record
O n a pe rso n 'S re CO rd y llergy list Vulnerable sector checks are renewed every 5 years with an offence declaration signed annually in Email w
between (O. Reg. 137/15, s5. 60-63). i m
n M n . .
Reco rd & screeni ng . the vacuation list Vulnerable sectorcheck  No verified check Phone =
Last offence declaration  No verified declaration Address
vu lnera ble SeCtor CheCk, the Micias &rathing 5 Standard firstaid / CPR ~ No verified card Start date .
. These dates come from the verified documents: record or upload a check, a declaration or a first aid Invited o
last Oﬁ:e nce deCla ratl On a n d card on the Documents tab, and it shows here once verified. A date typed on this form before October o
: ZNen s First sign-in (o]
: 2026 stays until a document of that kind is verified.
the first aid expiry. Save P b sl e S =
VSC renewal
once; renewals follow. sk 3 Offrce dclrtion
4 First aid

WatCh Out: Unt|l the lling 7 v Health assessment ]
Remarks (the personcan  —

see these)

documents are verified the

person is not cleared: the ey !
room tablet says so beside

their name, and they are not

counted in the ratio.

@ Peoplein
each room

On Sites & rooms, "People" People in Forest x
O n a roo m : tick W h O WO rks Who works in this reom. Their head counts, checks and sleep checks here need no cover, and
. . . the room comes first for them on My rooms. Weekdays and other rooms are set on each

in it and whose main room person's record.

itis. Thatis what "My Amira Haddad ] venrsom

rooms" shows each person. [: -
Cancel E

Watch out: A person's usual
room is what their phone
opens and what their Due now
list follows: set it before their
first day.
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@ The policies,
as drafts

Policies & quizzes holds a
full draft of each policy the
regulation requires, with its
quiz. Read each, write the
parts marked for your
centre, and approve it.

Watch out: Staff see a policy
only once it is approved;
nothing reaches them before.
Approve the policies before
the invitations go out, so no
one signs in to an empty list.

@ A draft,
part by part

Open a draft: the text with
the parts to write marked,
the required elements, the
quiz and the history.
"Approve..." once it
describes your centre.

Watch out: A draft with a part
still marked "fill" cannot be
approved: write the yellow
parts first, then check the
Preview as staff will read it.

Zhild Care (demonstration)

srinfants to preschoolers

Policies & quizzes

The policies every staff member must read and confirm, each with its quiz.

Nadia Petrov -
Goto... CtrlK | Todo 8 Signout
Owner
More Add policy Approve several...

(demonstration), check the Preview, then approve it. Staff see a policy only once itis approved

[ * 19 drafts to review. KeepCount's library writes each required policy in full. Open each one, write the parts marked in yellow for Willow Street Child Care ]

(e ) oratts (19) /Appmved (c)\)
S — e ——

Find a policy

19 rows

# =~ Policy

Care (demonstration)

s to preschoolers

cies » Program statement and its implementation

rogram statement and its implementation

Columns

Quiz

Confirmed
passed

Draft - version 1 for staff and everyone with an admin-panel login - from
spCount’s library - last edited Oct 29, 2026

Status

Version  Quiz Category Updated

[Gotu... Ctrl K }{Todn 8 }

Nadia Petrov -
Sign out
Owner

! Draft. The staff and everyone with an admin-panel login it is for do not see it until you approve it. Read it through, write the parts marked in yellow, and check
the Preview for each site.

Before it can be approved:

* 2 parts of the text are still to be written by the organization (marked "fill").
+ Add who acts in place of the supervisar when the supervisoris not on site for Willow Street first. Sites
* Add the site's supervisor for Willow Street first. Sites Logins and access

‘ext & document

Preview

Required elements (8)

Quiz questions (3)

History (0)


https://keepcount.ca/guides/owner/shots/policies.png
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@® Approveit

"Approve...": confirm "
have reviewed this policy,
and it describes how the
centre works", choose now
or a date, set the days staff
have to confirm, and
approve.

Watch out: Approval asks you
to confirm the policy
describes how the centre
works. Publishing a new
version later asks everyone to
confirm again.

@ The children
register

On Children, "Add child":

name, date of birth, site and

room, first day. The
children's names are
encrypted; only your staff
see them, in their rooms.

Watch out: Children's names
are encrypted and seen only
by the staff of their rooms.
Office staff never see a child's
health information.

Approve “Program statement and its implementation”

I 2 parts of the text are still to be written by the organization (marked "fill"). (and 2 more)

1 have reviewed this policy, and it describes how Willow Street Child Care
(demonstration) works.

When staff get it

@ Now
() Onadate

Days to complete

[ ]

Blank uses Settings (30 days).

The approval records who approved it, when and which version, in the activity log. Version 1's wording is kept

:CBHCEI

with the details it was filled with.

Date of birth

{ 11/03/2024

Sets the age group used for ratios and the licensed room they may be in.

Site Room

{ Willow Street VJ [ Not assigned

First day Last day in care

{ 10/29/2026 (] ] [ mm/dd/yyyy

The day the child starts; from then the child is Leave empty while the child attends. The child stays
expected on their days and the file is due. on the register, and is signed in and out as usual, until
the end of this day.

An individualized plan is on file (anaphylaxis, medical needs or support plan: O. Reg.
137/15 ss. 39, 39.1, 52); its review date goes on the child's file

Aparent or guardian (optional)

Add one now, and the others on Lea's file. Nothing is marked on file by typing a name here.
Full name Relationship

[ ) (o

Email

[ J(

Who may pick up, and who may not: add them on the child's file once the child is saved (Open the file, then
Family and pick-up), where every sign-out checks the name.
Pick-up notes

Z

Anything else the person signing the child out should know. Shown to them, read-only, when they sign the

child out; each reading is in the access log.
CC""CG'
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@ Who may pick up

In the child's file, "Family
and pick-up", "Add a parent
or guardian": name,

Someone who may pick Leo up

Name

{ Sofia Marchetti

Relationship
relationship, phone and the =
d ay thei r p h oto I D Was For example: grandmother, neighbour, nanny
checked. o

[

Watch out: A name not on this

list makes the tablet ask D May not pick Leo up

Whether a pa rent approved Photo ID checked on

the person, or stops the [ mm/dd/yyyy

release: keep the list cu rrent’ The day a staff member saw their photo 1D
Note

and record who a parent has {

excluded.

What staff need at the door, for example: only on Fridays

Save Cancel

@ Invite your staff

The children register - done

1 child enrolled - about 20 minutes with a spreadsheet 7
The last step: "Send the
i nVitatlo nS". EaCh perso n g Drills of the last 12 months - to do
. . . 0 of 1 site with a drill in the last 12 months - about 15 minutes with a spreadsheet e
gets one email with a link to
choose a password; their
. L. 9 Inspe_cﬁqns afui apProvals on file “todo -
pOlICIGS a n d tra | n | n g a re 0 of 1 site with an inspection on file - about 15 minutes
waiting for them.
7 []nvite your staff - done ]
1 of 1 person signed in - about 5 minutes bt

Watch out: Send them after
the policies are approved, so
each person signs in to a list of
things to do. "Resend invite"
on a record replaces a link that
expired.

+ Back to top
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Your first week

The records begin: the readiness list, the evidence on file, the first drill, the

rooms in use, the first incident, the binder, and who else administers the

centre.

@ Licensing

readiness
Licensing readiness is the
regulation as a list: a score,
what is overdue, missing or
due soon, and every
requirement with its status
from your records.

Watch out: Mark a line not
applicable only when it truly
is: your reason prints in the
binder. The statuses are based
on your records in KeepCount;
the Ministry decides
compliance.

@ Why this matters

Open "Why this matters"
under a requirement: what
the section asks, what
satisfies it here, who is
reminded, and what the
inspector asks.

¢ INTaNTs 10 prescnoolers

Licensing readiness

The requirements KeepCount tracks for your centre, each with its status and
evidence. The Ministry decides compliance. i

Organization-wide Willow Street

0L J uwner =

Export CSV

[Raadiness score 3%, based on your records in KeepCount - 1of 31 tracked requirements met

- the centre's own (its policies, people and records kept for all its sites); each site has its own score -

16 due soon ]

Ooverdue - l14missing -

Act on (30) Not tracked yet (0) Met (1) Good practice (1) Coming into force (3)

Administration

! Missing Program statement reviewed annually, and by new staff before they work with children >

reviews it before interacting with children and whenever it changes.
0.Reg. 137/155. 46(1), (4) checked against e-Laws Oct 13, 2026 How often: every year

Not applicable (1)

Record evidence

e
v Why this matters

Section 46(1) requires the program statement to be reviewed at least annually for
consistency with the Minister's policy statement, and s. 46(4) requires every new staff
member, provider, student and volunteer to review it before interacting with children
and whenever it changes. The advisor usually asks for the date of the last review and
who took part.

What satisfies it here. The annual review recorded as evidence with the date and
who attended.

Kept in KeepCount Licensing readiness - the requirement: a dated
confirmation with a note (the record itself is kept outside

KeepCount)

Who is reminded Full administrators: To do and the weekly summary's
licensing list while it is due soon, overdue or missing; the

dashboard's Do next.
In the binder Requirements (status, dates and the evidence on file)

For the inspector Licensing readiness: the requirement opens what is on

file, with its date and who recorded it

Read the section
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@ Record evidence

"Record evidence" on an
approval or inspection: the
date it was checked, its
expiry and the document,
so the requirement is met
from the record.

Watch out: An expired record
shows Overdue, one coming
due shows Due soon. "Add
record" keeps the history: last
year's inspection stays beside
this year's.

€@ Record adrill

On Drills, "Record a drill":
the site, the kind of drill,
date, time and duration,
who led it, who was
present, everyone
accounted for, and any
issue found.

Watch out: Fire drill records
are kept at least 12 months (s.
68(1)(e)); a month without a
drill is visible before an
inspector sees it. From 2027, a
missing-child drill at least
once every three months (s.
68.2(3)).

Program statement reviewed annually, and
by new staff before they work with children

b3

The program revi d at least ly against the Minister's policy statement; every new staff member, provider, student
and volunteer reviews it before interacting with children and whenever it changes.
Date done / checked Expires on File (PDF or photo)

[10/29/2026 CI] [ mm/dd/yyyy m] J [ No file chosen

If the document has an expiry (insurance,
inspection validity)

Optional, up to 25 MB

Who checked, what was found, reference numbers

Records

No records yet.

CClose j

Log a drill

Site Drill

[ Willow Street v} [ Fire drill v}

Record the evacuation time; note anything that
slowed it down.

Date Duration (minutes)

o a)( o)

Led by Staff present Children present

G| J(

Fire alarm activated and working Everyone accounted for at the meeting place

[ Not recorded VJ { Not recorded

Notes

Scenario, route used, anything worth remembering

Issues found and action taken

:ca ncel
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€@ Rooms, as
you see them

Rooms shows today's state
of every room: the last head
count and its verdict, who is
signed in, the daily checks
and the sleep checks.

Watch out: You can record in
any room, but what you
record is marked as yours,
with the cover and its reason.

€@ Checks today

Checks today is the board of
every room's counts and
checks: done, coming up or
overdue. A missed check is
explained and signed off
here.

Watch out: A missed check
explained and signed off
counts as a miss with a reason;
a gap with no explanation
stays a gap in the binder.

Trial: 30 days left - Plan and billing

i) wSC Willow Street Child Care (demonstration)
Licensed child care for infants to preschoolers

Dashboard
Set up KeepCount 6/10
Messages

Help

+ Today

| noome
Checks today
Arrivals and absences
Medication
Incidents

Close out the day

> This week 7
> People @ s
> Policies & training 5
> Licensing 1

[Rooms ]
Oct 29, 2026, Willow Street. Count heads after every transition (arrivals,

outdoor play, lunch, nap, departures), the daily checks, and who is in each
room. i

Your time

Not clocked in. No shift on the schedule today.

/ e

Forest v Break L

| Start a break
Forgot to clock in or out? Ask your supervisor to correct the day; they give the reason, and the time you recorded is kept.

Your rooms today: none set { Choose my rooms today

Due now

From today's records.

Opening check: Willow Street

1 Late
Not recorded yet today (opened 7:00 a.m.)
T Annual pl; di ion: Willow Street
No annual inspection on file (0. Reg. 137/15 . 24(5) (b, as CSA 2614 sets out)
oue Playground check: Willow Street
The daily inspection before outdoor play (0. Reg. 137/15 5. 24(5)(b), as CSA Z614 sets out); due by 11:30 am
5 Monthly Willow Street
ue
Not recorded this month (KeepCount asks for it by the 7th) (0. Reg, 137/15 5. 24(5)(b), as CSA Z614 sets out)
Daily checks

missed check is recorded as missed, never filled in. i

I Late now: Opening.

Goto... Ctrlk

‘ _— | Nadia Petrov

ety

More v

Notify this device

1h 56 min late

26 min late

in2h 4 min

in 38 h 34 min

Countillness today

\
Where Head counts Sleep checks Opening Playground Sanitizing Closing
Willow Street - the whole sits
ol e SN0 plhe verdue Coming Coming Coming
1 overdue EE up Ly
1coming up 1coming up 1coming up
Forest No child Not required for this group
signed in (s.33.1(2)(a))
e No child No child marked asleep
signed in
L J
What the cells mean —
+~ Done

(® Recorded late (both times kept) * Due !

Overdue X Missed: na explanation

Close out the day once every check is done, recorded late, or recorded as missed.

i Missed: explained (and signed off) v

Done, after its time
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€ Reportan
incident

Any incident affecting a
child's or a staff member's
health, safety or well-being
goes in the daily record. A
serious occurrence adds the
Ministry steps.

Watch out: A serious
occurrence is reported to the
Ministry within 24 hours of the
licensee or supervisor
becoming aware of it (s. 38):
the clock starts then, and
readiness shows a report that
went past it.

€ The inspection
binder

The binder is the visitin one
document: cover, contents,
the score, the Licensing
Manual's parts in its order
with the evidence, and a
licensee review.

Watch out: Choose the period
first (30 days, 90 days or 12
months). Printing the binder is
logged with who printed it.

An emergency? Call 9-1-1 now. Then the parent.

What happened

Kind of incident

[ Injury or accident vJ

This is a serious occurrence

What is a serious occurrence (O. Reg. 137/15s. 1, reported under s. 38)

Report through the Child Care Licensing System (CCLS) within 24 hours of the licensee or supervisor becoming aware of it, then post the
summary at the premises for at least 10 business days (0. Reg. 137/15 s. 38(1)). Record the submission below.

‘When did it happen?

Date Time

[ 10/29/2026

°)

It happened just now (9:25 a.m.)

Site Room

Child

{ Willow Street

H,

vJ [ — not a specific child — vJ

Child (initials and age), if not on the list

{ e.g. JK,3years

No full names here — the record travels with the binder.

Where exactly

{ playground, washroom, kitchen..

What happened

Care (demonstration)
5 to preschoolers

[Gutn._. Ctrl K }[Tﬂdﬂ 2 J

& Licensing readiness ] [ Last 90 days vJ [ Inspection day J Print the binder Download the visit pack

teview and sign

iting and the visit pack are recorded in the activity log, like any export of people's records.

insing inspection binder

Villow Street Child Care (demonstration)

2nsed child care centre - Willow Street

low Street

iod

Licence L-204117 - licensed capacity 49 - 12 Willow Street, Mississauga

Aug 1, 2026 to Oct 29, 2026 (drills, daily logs and incidents)

Nadia Petrov
Owner
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€ Inspection day

On the day, Inspection day:
who is visiting, the records
by Manual part, what
changed since the last visit,
the questions an adviser
asks, and "Log this visit".

€ See what staff see

From Help, "Preview the
staff member portal": the
portal as one person sees it.
Nothing can be recorded in
the preview.

Trial: 30 days left - Plan and billing

. : E TN c—
in) c Willow Street Child Care (demonstration) i e ‘ o @ | ladia Petrov. Sy ont ‘
Licensed child care for infants to preschoolers Owner
Desfibcard [Inspectxon day ] ( | ) )
Inspection binder I Walk the postings Log this visit
The program advisor's visit on one screen: what to act on first, what changed J
Set up KeepCount 5/10 i
since last time, the usual questions. i
Messages . . .
Who's visiting teday? ~ Ministry Public health Fire department
Help
ByManualpart  Sincethe lastvisit  Questions  Find afile
~ Today KeepCount's own list, based on your records in KeepCount; some items are not due yet. The Ministry decides compliance.
Rooms. Part 1. Licensee responsible 2 w
Checkstoday 21 act on, listed first. This part in the binder - The Manual’s Part 1 (antario.ca)

Arrivals and absences

Medication

Incidents

Close out the day

> This week 7
> People @ s
> Policies & training 5
~ Licensing

| Missing  Ci i itoring record |
Open
1.3 Policies and procedures for monitoring compliance and contraventions - . Reg. 137/15 5. 6.1(7)-(8); .82 |
Mo observation recorded yet. Record them under Compliance observations, or confirm each month that the monitoring record is kept, and where,
+ Due saon and i ( ‘
Open
1.3 Policies and procedures for monitoring compliance and contraventions - 0. Reg. 137/15 5.6.1(7)
~ Notapplicable  Ministry changes to the required policies issued to staff | o ‘

1.2 Implementation of policies, procedures and individualized plans - O. Reg. 137/155. 6.1(1)
Na change to the required policies has come since the policies were loaded

Coming into force - 1, not scored yet >

Part 2. Canada-Wide Early Learning and Child Care (CWELCC) system 1 >

Part 3. Ratios and group size 5 >

Part 4. Building, equipment and playground & >

Trial: 30 days left - Plan and billing

Preview: what Amira Haddad would see. Their policies, quizzes, training, documents and the incidents they recorded. Nothing can be recorded in the preview. The room

names), not theirs.

(0]

Home

Help

~ Today

My rooms

Checks today

Willow Street Child Care (demonstration)
Licensed child care for infants to preschoolers

Hello, Amira

Welcome to Willow Street Child Care (demonstration). Work through the
steps below at your own pace. Your progress is saved.

In the preview, the rooms and what is due in them are not shown: they depend on the rooms the person works in taday.
Your screening documents - 5

Vulnerable sector check  Not on file
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€D Who else
administers Add alogin

On Logins and access, "Add e
a login" for the people who [
run the centre with you: (hecess

() Owner

OW n e r’ a d m i n ist rato r’ Everything, including billing, every site, and who is an owner or administrator.

The invitation goes here.

@ Administrator

S U p e rV i SO r Of a S ite, O r Offi Ce Everything in the organization except billing (unless an owner allows it) and owners and
administrators.
staff.

() Supervisor
One or more sites: their people, children, rooms, records and readiness; invites staff for their sites.
Watch out: Only an owner O Office staff
People and their screening documents at their sites; sees the rooms and records, records nothing in
makes or removes an owner or them.
H% T Someone who already signs in to KeepCount as an owner or administrator of another organization gets an
a n a d m I n IStrato r’ a n d Lin\ritatiun, not a new login: they accept it under Your organizations and keep their sign-in.
KeepCount keeps at least one Fosition Wainsite
active owner. Room staff and [ ] [ - "J
volunteers are added from . RECE, Assistant, Cook,
Supervisor
Staﬁ: n Ot h e re . They receive an email with a link to set their password. The link is valid for 24 hours; you can resend it from

their record.

Send invitation

S ettings, Child Care (demonstration) Nadia Petrov

tab by tab ot e | [roso 9| M0RE
Settings tabs, each with its Settings
own Save: O rga n izatio n ’ The name, logo, colours and contact email on the portal and every email.
People and screening,
Policies and training, Daily
operations, Reminders and
emails, Your data, — Sraeaime
Advanced. [ Willow Street Child Care (demonstration) J [ Willow J

Used on the logo mark, e.a. MPL

Set-up guide Organization People and screening Policies and training Daily operations Families Reminders and emails

Your data Advanced Plan and billing

Organization Willow Street Child Care (demonstration) - licensed child care centre - web handle guide-centre. The plan is under Plan and billing.

Watch out: Each tab has its
own Save. Plan and billing is
an owner's page; starting the
paid plan is arranged with
KeepCount support.
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@ Help and the tour Ashort walk through the screens for your role. It ran on your first

sign-in; take it again any time.

Help has the guides to the Diectvisal check

Family age group

regu lat'on, What'S new after Daily written record
each release, the staff portal See what staff see Individualized plan
H Their policies, training and records, with the menu they get AHES
p revl eW, W h O to aS k’ a n d Mothing can be recorded in the preview.
"Restart th e tour" fo r th e Preview the staff member portal Service system manager (CMSM /DSSAB)

Licensee

eleven admin screens.

Home child care visitor

Watch out: "Report a
problem" goes to KeepCount
support only, with this
version: say what you did and
what you saw, without a
child's name or health details.

Draft policy

Readiness score

The screens are from KeepCount 0.99.162, captured on October 29, 2026. Your centre's words for people
and its policies may differ; the screens are the same.

Section numbers are O. Reg. 137/15 (General) under the Child Care and Early Years Act, 2014, read on e-
Laws on October 20, 2026. This guide explains how KeepCount works; it is not legal advice, and the
Ministry's program advisors decide compliance.

KeepCount - KeepCount Inc., Mississauga - keepcount.ca - Sign in - hello@keepcount.ca - Privacy notice
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