V KeepCount
Getting started
A parent or guardian whose child's centre uses KeepCount Families

KeepCount guide
for families

Your child's day from the centre's records, the
file, absences, messages with the centre,
photos and your account.

Your first day and your first week - 17 steps, one screen and one line each - a short "watch out" where there is
a catch

Your first day - 10 steps
Your first week - 7 steps

The screens explained

Screens from KeepCount 0.99.171, captured October 30, 2026 in a demonstration organization:
everyone in them is fictional. Sections of O. Reg. 137/15 read on e-Laws October 20, 2026.


https://keepcount.ca/guides/parent/more.html

Your first day

Sign in with the code from your invitation, read your child's day, open the
file. The screens are from a demonstration centre: a fictional child and a
fictional family.

€© Sign in for the first time © Signing in again

Open the link in the invitation email, type the Next time, open keepcount.ca/family and tap
email address or phone number the centre has Sign in with a passkey; without one, tap "Sign in
for you and the code from the invitation, then tap with a code from the centre or agency" with a

Signin. new code.
Watch out: Type the email address or phone number Watch out: A passkey on one phone does not sign you
exactly as the centre has it: KeepCount says only that in on another: add one there too, or ask the centre for a
the two did not match, and a code stops working after new code. Lost the phone? Ask for a code and remove
five wrong tries. the old passkey under My account.
KeepCount KeepCount
Francais Francais
Sign in for the first time Sign in
Your child's centre or agency invited you to A family member has no password: sign in with
KeepCount. Enter the email address or the phone the passkey you added on this phone or
number they have for you, and the code from computer, or with a new code from the centre or
your invitation. You do not need a password. agency.

Email address or phone number .. .
[ } Sign in with a passkey

[Sign in with a code from the centre or agench

Code

[ } Can'tsignin? +

12 letters and numbers, as in your invitation (ABCD-EFGH- staff of a centre or agency
JKMN)

Email

[ |

A code works once, for 7 days. No code, or it has expired?
Ask the centre or agency for a new one.

Not expecting this invitation? Do not sign in: tell the

centre or agency named in it. Nothing happens until

Password

someone uses the code.

[ Signin ]
Added a passkey already? Sign in with it

Forgot password?

Need help? Email hello@keepcount.ca New here? Use the link in your invitation email.

Privacy notice Terms of use

Need help? Email hello@keepcount.ca


https://keepcount.ca/guides/parent/shots/join.png
https://keepcount.ca/guides/parent/shots/sign-in.png

© Today

Hello: a card for each of your children with the
centre, the site and the room, and today's lines:
in since when, naps, outdoor time, the menu,
photos.

Watch out: You see your own children only, as of the
time shown. After an incident the card says a report was
made; an accident report the centre sends you opens
under Forms and reports.

Frangai
Hello, Chen

From the records kept in KeepCount, as of 8:50 a.m.

V Demo Child Care
Centre

Refresh

Something wrong or missing? Tell Demo Child Care
Centre: they keep these records. i

4 )

Theo Laurent
Demo Child Care Centre - Demo — Main site - Forest
(preschool)

Theo has been in since 8:25 a.m.
No nap yet today.
No outdoor time yet today.

The centre's menu today: Morning snack: Melon,
crackers - Lunch: Bean and cheese quesadillas,
corn, milk - Afternoon snack: Applesauce, granola

(nut-free)

[ See Theo's details ]
[ Report an absence ]
[ Someone else picks up Theo ]

Theo goes home only with the people on the pick-up list. If
someone else will pick Theo up, tell the centre first.

See the list

@ ] @ i

Today Messages Photos

More
Calendar

° Your child's file

Tap "See <your child>'s details" on Today: three
parts, The day (Absences too), The file (allergies,
contacts, who may pick up) and Consents.

Watch out: Everything here is read-only: the centre
keeps the record. A child whose place has ended stays
on Today for 30 days, then disappears with your access.

Frangais
& Today

(Theo's file ]

As Demo Child Care Centre keeps it in KeepCount. To
change a list, ask under it: the centre updates the record.

Write to the centre

To phone the centre: 905-555-0123

V Demo Child Care
Centre

The day The file Consents
Today

Another day

[ 10/30/2026 ] ]

Any day in the last month

Theo has been in since 8:25 a.m.
No nap yet today.

No outdoor time yet today.

The centre's menu today: Morning snack: Melon,
crackers - Lunch: Bean and cheese quesadillas,
corn, milk - Afternoon snack: Applesauce, granola
(nut-free)

@ B ) i

Today Messages Photos Calendar

More


https://keepcount.ca/guides/parent/shots/today.png
https://keepcount.ca/guides/parent/shots/file.png

© Another day

Under Today, choose a date in "Another day" to
read that day's record: the last month is kept for
you.

Watch out: The family's view reaches back one month;
the centre keeps its own records for three years or

longer.
Francais

V Demo Child Care
Centre

< Today

Theo's file

As Demo Child Care Centre keeps it in KeepCount. To
change a list, ask under it: the centre updates the record.

Write to the centre

To phone the centre: 905-555-0123

The day The file Consents

(Thursday, October 29 )
Another day

[ 10/29/2026 ] ]

Any day in the last month

Theo was signed in at 8:16 a.m. and signed out at
4:50 p.m.

No nap recorded.
Outside 9:45a.m. to 11:15a.m.
Qutside 3:00 p.m. to 4:15 p.m.

The centre's menu that day: Morning snack:
Orange segments, whole-grain toast - Lunch:
Turkey meatballs, pasta, tomato sauce, milk -

@ B [© &

Today Messages Photos Calendar

More

@ Allergies and food restrictions

What the centre recorded for your child, with the
day the family last confirmed it. If something is
missing, tell the centre today.

Watch out: If something is missing, tell the centre
today: the list is the one the staff cook and serve from

(s. 43(3)).
Francais

V Demo Child Care
Centre

& Today

Theo's file

As Demo Child Care Centre keeps it in KeepCount. To
change a list, ask under it: the centre updates the record.

Write to the centre

To phone the centre: 905-555-0123

The day The file Consents

(Allergies and food restrictions )

None recorded. If Theo has an allergy or afood
restriction, tell the centre today.

Ask to change this list

Emergency contacts

The people the centre calls if they cannot reach you. Their
phone numbers are kept by the centre and not shown here.

1. Chen Laurent (parent)

Ask to change this list

@ D @ E More

Today Messages Photos Calendar


https://keepcount.ca/guides/parent/shots/another-day.png
https://keepcount.ca/guides/parent/shots/allergies.png

@ Who may pick your child up

The people the centre has on the list, with the
day their photo ID was checked. "Send a pick-up
note" tells the room about today or a day
coming.

Watch out: A pick-up note does not change the list: to
add or remove someone, speak to the centre. A family
member who may not pick up is never offered at sign-
out.

V Demo Child Care Frangais
Centre

o

None recorded. If Theo has an allergy or a food
restriction, tell the centre today.

Ask to change this list

Emergency contacts

The people the centre calls if they cannot reach you. Their
phone numbers are kept by the centre and not shown here.

1. Chen Laurent (parent)

Ask to change this list

Theo's family and pick-up

Theo goes home only with the people the centre has on
this list. If someone else will pick Theo up, tell the centre

firct
- or today or a day in the next two

weeks. 1 ne starr see it wnen Theo is signed out, and Home

shows when they have read it.
Who may pick Theo up

e Chen Laurent (parent) - you
® Priya Laurent (parent)

e Dorothy Laurent

(grandparent) - photo ID checked Sep 30, 2026

Ask to change this list

@ ] @ i

Today Messages Photos Calendar

More

© Absences

The days you said your child will not come, each
with "Cancel this absence"; "Report an absence"
for another day.

Watch out: Today's report, once made, is the centre's to
change; a day still to come can be changed or cancelled
by any family member.

V Demo Child Care Francais Sign out
Centre

Today

Another day

[ 10/30/2026 ] ]

Any day in the last month

Theo has beenin since 8:25 a.m.
No nap yet today.
No outdoor time yet today.

The centre's menu today: Morning snack: Melon,
crackers - Lunch: Bean and cheese quesadillas,
corn, milk - Afternoon snack: Applesauce, granola
(nut-free)

Absences

If Theo will not come, say so here, so staff know not to
expect Theo. Otherwise they follow the centre's steps for a
child who does not arrive.

* Monday, November 9: Away (a holiday or a
family day), reported by you.

Cancel this absence

[ Report an absence ]

@ D @ E More

Today Messages Photos Calendar



https://keepcount.ca/guides/parent/shots/pick-up.png
https://keepcount.ca/guides/parent/shots/absences.png

© The child will not come @ Write to the centre

Which day (today or an expected day in the next ~ Something in the file is wrong or out of date?
two weeks), why (sick, away, something else) and "Write to the centre" opens a message to the

a note of up to 200 characters; Send to the office with the subject filled in.
centre.
K Demo Child Care Franais
Watch out: For anything urgent today, phone the Centre
centre: a message or an absence is read when the staff & Today
next look.
Theo's file

As Demo Child Care Centre keeps it in KeepCount. To
change a list, ask under it: the centre updates the record.

[ Write to the centre ]

To phone the centre: 905-555-0123

Theo will not come The day The file Consents

Which day

Monday, November 2

Why

Sick

A note for the staff (optional)

Read by the staff who care for Theo.

For anything urgent, phone the centre at 905-555-0123.

I Send to the centre I

Today

Another day

L 10/30/2026 [m] J

Any day in the last month

Theo has been in since 8:25 a.m.
No nap yet today.

No outdoor time yet today.

The centre's menu today: Morning snack: Melon,
crackers - Lunch: Bean and cheese quesadillas,
corn, milk - Afternoon snack: Applesauce, granola
(nut-free)

@ Q @ i

Today Messages Photos Calendar

More


https://keepcount.ca/guides/parent/shots/absence-dialog.png
https://keepcount.ca/guides/parent/shots/ask-update.png

Your first week

Messages with the centre, photos, the calendar and your account.

@ Messages

Messages between you and the centre: each
conversation with its subject, your child's name
and when; New on an unread one; Write a
message.

Watch out: Messages are not for emergencies or

anything urgent today: phone the centre. An alert never
carries the message, its subject or your child's name.

Francais
Messages

Between you and the centre. Messages are not for

emergencies or anything urgent today: phone them at
905-555-0123.

Write a message

* Pick-up Friday, November 6 _Pick-up on Friday

V Demo Child Care
Centre

About Theo - Oct 30, 2026, 5:50 a.m.

Running low: diapers and wipes
About Theo - Oct 28, 2026, 7:50 a.m.

Splash day on Thursday

To the families of Forest (preschool) - Demo Child Care Centre
- Oct 25, 2026, 8:50 a.m.

@ e © ]

Today Messages Photos

More
Calendar

@ A conversation

Open a conversation to read the messages in
order, yours set apart, and who has read each;
Reply to the centre and Send the reply.

renes

V Demo Child Care
Centre

< Messages
Pick-up on Friday
About Theo - Demo Child Care Centre

A pick-up note for Friday, November 6. That day it is shown to the
staff who work with Theo when they sign Theo out.

Take back this note |Until the end of the day it names.

You Oct 30,2026, 5:50 a.m.

Dorothy Laurent will pick Theo up on Friday at
4:30. Dorothy is on the pick-up list.

Reply to the centre

Read by the staff who work with your child and by the
centre's administrators; never by other families.

=y

Messages are not for emergencies or anything urgent
today: phone them at 305-555-0123.

@ B @ i

Today Messages Photos Calendar

More


https://keepcount.ca/guides/parent/shots/messages.png
https://keepcount.ca/guides/parent/shots/conversation.png

@ Write a message
Which child; who reads it (the staff who work

with your child and the office, or the office only);

whether it is about pick-up; subject, message;
Send.
Watch out: "The office only" is for a concern about
someone who works with your child; a pick-up note is

never for the office only. No health details beyond what
the centre needs, nothing about another child.

V Demo Child Care Frangais
Centre

< Messages

Write a message

To Demo Child Care Centre, about your child. Messages
are not for emergencies or anything urgent today: phone
them at 905-555-0123.

Who reads it

@ The staff who work with Theo, and the office

(O The office only

For a concern about someone who works with your child,
choose the office only.

D This is about pick-up (someone else picks
Theo up, or at another time)

Subject

[ )

Afew words on what it is about

Message

@ ] @ i

Today Messages Photos Calendar

More

@ Photos

The photos the staff share, with your consent for
each child: the day it was given and by whom;
Give photo consent or Withdraw consent; Open
full size.

Watch out: Any family member can withdraw consent
at any time, here or with the centre; consent is never a
condition of your child's place. Please do not post or
share photos of other children.

V Demo Child Care Francais Sign out
Centre

Photos

The photos the staff who care for your children share
with you, and your photo consent for each child.

Theo

Photo consent given on Oct 9, 2026 by another
familv memher nf Theo.,

-l.

Demonsiration draving

Oct 29,2026, 11:00 a.m. -
Kim

Built a tall tower with the
blocks

Report

Each photo is kept 90 days by Demo Child Care Centre,
then deleted.

How photos work

e Photos are taken by the staff who care for
your child. Families see a photo only while
every child in it has photo consent. Consent
is never a condition of your child's place.

@ Q ) i

Today Messages Photos Calendar

More


https://keepcount.ca/guides/parent/shots/write.png
https://keepcount.ca/guides/parent/shots/photos.png

@ The calendar @ My account

Calendar: this week and the next two months, My account: how you sign in (no password), your
with the closures, menus and events the centre passkeys, alerts, this guide with its printable PDF,
shares with families. Sign out, and Close my account.

74 Demo Child Care S Watch out: Close my account, at the bottom, ends your
Centre

access to every child at once. To correct a record, speak

to the centre.
(calendar )
ey e ISR 7) DemoChild Care ;.
’ Centre
This week (from Monday, October 26) ST mm e T T memy e e

choice is kept with your sign-in, on every device.

The week's menu is posted at the centre @ English O Francais

Monday, November 2
The week's menu is posted at the centre

Passkeys
Monday, November 9

A passkey lets you sign in next time with your fingerprint,
your face or your phone's PIN, instead of a code from the
Families can choose to opt out at the front desk. centre or agency. Add one on each phone or computer you

Picture day -9:30a.m.to11:30a.m.

use, S0 you can sign in again on your own. It stays on your
Monday, November 16 device, or in your iCloud Keychain or Google Password

Manager. KeepCount's sign-in service keeps only a public
Closed: Demo — Main site part of it (never your fingerprint or your face), its name,

. and when it was added and last used.
Parent evening: the program statement

- 6:30 p.m. to 8:00 p.m. No passkey yet.

Friday, December 25 [[ Add a passkey for this device ]]

Closed: Demo — Main site (Christmas Day)

Saturday, December 26
Y A shared computer

Closed: Demo — Main site (Boxing Day)
ey D | use a shared computer: sign me out after

30 minutes without use

With a passkey on your account, KeepCount signs you out
after 30 minutes without use anyway. Without one, it does
so only if you tick this, on every device you sign in on,
because signing in again then needs a new code from the
centre or agency.

@ ] @ i

Today Messages Photos Calendar

More

Other devices I

Lost a phone, or left KeepCount signed in on a shared

@ B © i More

Today Messages Photos Calendar

@ Sign out

Sign out from the top bar or My account. Without
a passkey, KeepCount asks first: you would need
a new code from the centre to sign in again.

Watch out: On a shared phone or computer, sign out
when you are done: the family pages stay signed in
otherwise.


https://keepcount.ca/guides/parent/shots/calendar.png
https://keepcount.ca/guides/parent/shots/account.png

Sign out?

You have no passkey, so to sign in again you will
need a new code from the centre or agency. To
sign in with one tap instead, add a passkey under

My account first.

The screens are from KeepCount 0.99.171, captured on October 30, 2026. Your child's centre or agency may
use other words for people and its own policies; the screens are the same.

Section numbers are O. Reg. 137/15 (General) under the Child Care and Early Years Act, 2014, read on e-

Laws on October 20, 2026. This guide explains how KeepCount works; it is not legal advice, and the
Ministry's program advisors decide compliance.

KeepCount - KeepCount Inc., Mississauga - keepcount.ca - Sign in - hello@keepcount.ca - Privacy notice
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