V KeepCount
Getting started
A home child care provider with a licensed agency

KeepCount guide
for home child
care providers

Your day at home on your phone: arrivals, naps
and sleep checks, head counts, medication, the
day signed; then the policies and your
documents.

Your first day and your first week - 24 steps, one screen and one line each - a short "watch out" where there is
a catch

Your first day - 14 steps
Your first week - 10 steps

The screens explained

Screens from KeepCount 0.99.144, captured October 27, 2026 in a demonstration organization:
everyone in them is fictional. Sections of O. Reg. 137/15 read on e-Laws October 20, 2026.


https://keepcount.ca/guides/provider/more.html

Your first day

Today is the day at home, one tap each. The screens are from a
demonstration agency: a fictional provider's home with the children placed
there.

© Signin © Today

Open the link in the email from your agency and  Today: your home's name, the date, how many
choose a password. After that, sign in with your  children are here of the most allowed, what is
email and that password. due, and the children, each with what happens

Watch out: "Install KeepCount" under My details shows next.

only when your browser offers it; on an iPhone use Watch out: Without a connection your taps stay on the

Share, then "Add to Home Screen". Your agency phone and are sent when it is back: keep Today open
answers about your home, the children and your dates; (the last step of the day).

KeepCount support, the system.
Demo Home Child
Care (8 homes)
KeepCount (Today J

Bea Y. home - Oct 27, 2026 - 1 of 6 allowed (counts Lily)

9:06a.m. v Connected updated 9:06a.m.

ignin

S g Peel office

Email

{ ] i 1message from the office you have not read.
Read it

Password

—— o D s

at most under 2

or

Your own children under 4 count: Lily i
[ Sign in with Touch ID or Face ID }

E] Lily is away today

Or Windows Hello, your phone or a security key: any
passkey you added under My account.

Due nothing now
Forgot password?

Nothing due while no child is here.
New here? Use the link in your invitation email.

Family member? Sign in with a code Children ohere 5 expected

Dante W. 8yr

Need help? Email hello@keepcount.ca Not here yet
Privacy notice Terms of use Absent ’ ‘ Arrived
KeepCount - KeepCount Inc., Mississauga 1

] A [ A =

Today Home Messages  Medication Menu


https://keepcount.ca/guides/provider/shots/sign-in.png
https://keepcount.ca/guides/provider/shots/today.png

© How many children @ The children

The count card: children here, at most, and under The Children list: each child with their age, an
2, with whether your own children count today. allergy marker, their state (not here yet, here
The (D gives the rule. since, asleep, gone home, absent) and the next

Watch out: A sign-in that would go past the limit asks buttons.
first, and tells the agency at once if you go ahead. If
another adult can take a child, or a parent is on the way,
do that first.

Demo Home Child
DH Tod
Care (8 homes)
Demo Home Child
DHC Goto... Tod
9:06a.m. v Connected updated 9:06a.m. . Care (8 homes)

Peel office

Watch out: The line under the list says how often to
check each child under 24 months, standing beside

them (s. 33.1(2)(a)); the interval is your agency's sleep
policy's.

Today
i 1message from the office you have not read.

Bea Y. home - Oct 27, 2026 - 1 of 6 allowed (counts Lily)
9:06a.m. v Connected updated 9:06a.m.

Peel office
i 1message from the office you have not read.
1 6 1o £ Y
child here at most under 2
Your own children under 4 count: Lily i o
D Lily is away today 1 6 1 of3
child here at most under 2

Due nothing now

Your own children under 4 count: Lily i
Nothing due while no child is here.

E] Lily is away today
Children ohere-5expected
Due nothing now

Dante W. 8yr
y Nothing due while no child is here.

Not here yet

Absent ’ ‘ Arrived Children ohere- 5 expected
| K Dante W. 8yr

. 16

nes mo Not here yet
Not here yet
‘ AR A Absent ’ ‘ Arrived
1 J—
] ° - A =
Today Home Messages  Medication Menu

B o A =

Today Home Messages  Medication Menu


https://keepcount.ca/guides/provider/shots/count-card.png
https://keepcount.ca/guides/provider/shots/children.png

© A child arrives

When a child arrives, tap Arrived beside their
name. The time is recorded, and the home's
count changes. A child sent homeill today is
asked about first.

Watch out: A tap made by mistake is marked as a
mistake under Today so far, never deleted. A child

expected and not here with no word: call, as your safe

arrival policy says (s. 50(b)).

Demo Home Child
Goto... Tod
Care s homes)

Today

Bea Y. home - Oct 27,2026 - 1 of 6 allowed (counts Lily)

9:06a.m. v Connected updated9:06a.m.
Peel office

i 1message from the office you have not read.

1 6 10f3

child here at most under 2

Your own children under 4 count: Lily i

E] Lily is away today

Due nothing now

Nothing due while no child is here.

Children ohere-5 expected

Dante W. 8yr
Not here yet

N
{ Absent [ Arrived “
J

B @ A =
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© The head count

"Head count": look at each child and say their
name as you count. If the number differs from
who is signed in, say what happened. Record the
count.

Head count

Look at each child and say their name as you
count.

B 3 children

Signed in now: 3. Your own children are not in this count:

Lily.

Cancel Record the count


https://keepcount.ca/guides/provider/shots/arrived.png
https://keepcount.ca/guides/provider/shots/head-count.png

@ Also today

"Also today": the head count, Going outside and
Back inside, medication, an incident, something
done earlier, and All done today.

Demo Home Child
Goto... Tod
Care (8 homes)

Today

Bea Y. home - Oct 27, 2026 - 4 of 6 allowed (counts Lily)

9:06a.m. v Connected updated 9:06a.m.

Peel office

i 1message from the office you have not read.

4 6 20f3

children at most under 2
here

Your own children under 4 count: Lily i

E] Lily is away today

Due 1
Today
OUtdoor time
Not yet today

Children 3 here- 2 expected

Dante W. 8yr
i —
& ") = A =
Today Home Messages  Medication Menu

© A child goes to sleep

Tap Asleep beside the child: the row says since
when and when the next check is due. A child
under 12 months is asked how they were placed
first.

Watch out: A child under 12 months is placed as the
safe sleep statement recommends unless the doctor
wrote otherwise (s. 33.1(1)); the tap records which.

Demo Home Child
DHC Go to... Tod
Care (8 homeS)
Not yet today

9:36 a.m.

Sleep check - Ines K.
Duein 30 min

Children 3here -2 expected

Ines K. 16mo

Asleep since 9:06 a.m. - next check 9:36 a.m.

ﬂ Checked ﬂ Awake ’

Dante W. 8yr

v Here since 9:06 a.m.

‘ Asleep H Running low H Left ’

Nora N. 2yr

Egg
v Here since 9:06 a.m.

‘ Asleep H Running low H Left ’

‘ Ines K. asleep at 9:06 a.m. ’

B @ [N =
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https://keepcount.ca/guides/provider/shots/going-outside.png
https://keepcount.ca/guides/provider/shots/asleep.png

© The sleep check

"Checked": stand beside the child, with enough

light to see; note their position; then "All OK", or
"Something wasn't right".

Watch out: Stand beside the child, with enough light to
see. A sleep monitor never replaces the check (s. 33.1(5)

(d)).

Check Ines K.

Stand beside Ines K. With enough light to see,
look at their breathing, their colour and their
position, for any sign of distress or anything
unusual (0. Reg. 137/15s. 33.1(2)(a)-(b)).

<On bacD <0n S|de> Gn stomacD

[ Something wasn't right ]

@ A child leaves

"Left": tap who picked the child up from the list,
or type the name under Left with; answer the
question if they are not on the list; then Sign the
child out.

Watch out: A name not on the list: KeepCount asks
whether a parent approved the person; if not, don't
release: call the office, whose number is on the screen.
A sleeping child is woken first.

Dante W. is leaving »

Emergency contacts, not on the pick-up list: a parent or
guardian must approve them.

[ Victor Wojcik (parent)

Left with

[ e.g. Samira Haddad (mother) J

The parent, guardian or person the parent named in
writing. If you are not sure the person may pick the child
up, call the parent before the child leaves.



https://keepcount.ca/guides/provider/shots/sleep-check.png
https://keepcount.ca/guides/provider/shots/leaving.png

@ Something done earlier @ All done today

"Record something done earlier": what At the end of the day, "All done today": what is
happened (arrived, left, asleep, a check, awake, a still to do first, the statement that no incident
head count), the child, at what time, and why itis affected a child or you, and Sign the day.

recorded now. Watch out: Report an incident first if something did

Watch out: The record keeps both times and the happen: the checkbox says no incident affected a child
reason; it is how a day without a connection is entered oryou (s. 37).
from your paper notes.

All done today
Record something

done earlier 3 children here today, 0 absent, 0 head counts.

For something that happened earlier today and

was not tapped then. It is kept with both times,
when it happened and when you recorded it, and
the reason.

What happened
p

Arrived
.

Child

-

Choose
.

At what time
e

N

Why it is recorded now

[ e.g. Forgot to tap at drop-off

First: Sign out Dante W., Ines K., Nora N; Mark
Theo Q., Yusuf T as arrived or absent; Say in the
note below why no head count was recorded.

No incident today: no illness, injury or
D anything else affecting a child or me (s.
37)

Note for the day

Y,

Why no head count was recorded today, in a sentence: for
example, how you kept count of the children. Kept

encrypted.
Not yet Sign the day



https://keepcount.ca/guides/provider/shots/done-earlier.png
https://keepcount.ca/guides/provider/shots/all-done.png

@ Today so far, and earlier days @ Without a connection

"Today so far" lists each record of the day with its Without a connection your taps are kept on this

time, and It was a mistake or Correct the time phone and sent when it is back. Keep Today
beside each. "Earlier days" shows up to three open; children's names are never stored on the
months back. phone.
Watch out: Nothing is deleted: a mistake stays on the Watch out: Children's names are never stored on the
record with its mark, and a corrected time keeps the phone: if the page closes, write arrivals, departures,
original. checks and doses on paper with the times, and enter
each as "done earlier" once connected.
Demo Home Child
DHC Care (8 homes) .
jes Demo Home Child Goto... To do
C J J Care (8 homes)
Incident
illness, accident Today
Bea Y. home - Oct 27, 2026 - 4 of 6 allowed (counts Lily)
Record something done earlier
Peel office
[ All done today }

i 1message from the office you have not read.

No connection. This is the day as of 9:07 a.m., with what
you have recorded since. Your taps are kept on this

Photos for families: none today

device and sent when the connection is back. Keep this
(Today so far ) page open until then: children's names are never stored
) on this phone, so after a reload the day cannot be shown
Ines K. arrived - . . . ) . .
9:06 a.m. It was a mistake without a connection. If it closes, write down arrivals,
you departures, checks and doses on paper with the times,
Dante W. arrived - and enter each as “done earlier” once you are
9:06 a.m. Jou ’ It was a mistake connected.

Nora N. arrived -

9:06 a.m. It was a mistake
- 4 6 2
of 3
Ines K. asleep - ) i
9:06 a.m. It was a mistake children at most under2
el here
g .m. 5 o It was a mistake . . -
9:06 a.m ISR e Your own children under 4 count: Lily i
P No connection. A home's Today and medication doses are
kept on this device and sent when the connection is back;
e a I:_.l A other forms wait for the connection.
Today Home Messages  Medication Menu E ‘@‘ |:_.1 A —

Today Home Messages  Medication Menu


https://keepcount.ca/guides/provider/shots/today-so-far.png
https://keepcount.ca/guides/provider/shots/offline.png

Your first week

Your home page and the agency's list for you: the policies and their quizzes,
training, an incident, medication, the evacuation list, your documents,
messages, Help and the tour.

@ Your home page @ Policies

Your home page: your home today, your Open Policies and work through the list: each
screening documents when one needs you,and  policy shows To read until you confirm it, and
Your checklist: confirm each policy, pass each Quiz until you pass its quiz.

quiz, complete the training. Watch out: Your confirmation, with its version and date,

S et (T is the record that you reviewed each policy; a changed
DHC Todo q o o

Care (8 homes) m . policy comes back to confirm again.
T —

What is still to do is below; your progress is saved as you Child
Demo Home Chi
0. DHC Go to... To do
: @ e
i 1message from the office you have not read.

Policies
Read it . . .
Read each policy, confirm you have understood it, then

takeits short quiz. i

Your home today 21 of 21 confirmed - 0 of 21 quizzes passed

4 of 6 here - no head count yet today Todo - 21
s )

1 Safearrival and dismissal
Open today
Safety Effective Jan 1,2024 Version 1

Quiz duein 30 days

e ™
A v Confirmed Take the quiz
Your checklist v
§ y,
Read and confirm each policy 2 Supervision of children
v Openapolicy, read it, then tick “I have read and Safety Versionl Quizduein 30 days

understood this policy”.

v Confirmed Take the quiz
oamss——— 21/21

3 Anaphylactic policy

Pass each policy quiz

0 . Health Version1 Quizduein 30 days
Short quizzes. Pass mark 80%; you can retake them.

021 v Confirmed Take the quiz

Fomanlobo vanuien A beninins 4  Administration of drugs and medications
1 J—
B @ [ A = Health Version1 Quizduein 30 days
Today Home Messages  Medication Menu

v Confirmed Take the quiz

B @ A =

Today Home Messages  Medication Menu


https://keepcount.ca/guides/provider/shots/home.png
https://keepcount.ca/guides/provider/shots/policies.png

@ The quiz

Take the quiz after confirming. The pass mark is
your agency's setting (80% unless it chose
otherwise), and you can retake it as often as you

need.

Demo Home Child
DHC
Care (8 homes)
Policies > Safe arrival and dismissal > Quiz

Quiz: Safe arrival
and dismissal

3 multiple-choice questions. You need 3 of 3 correct (a
pass mark of 80%, rounded up) to pass; retake it as often
as needed.

{ O\
Question 1 of 3
Nobody has come for a child two hours after pick-
up time and nobody can be reached. What do you
do?

O Take the child to the police station

O Keep the child in your care and call the
agency, which decides the next steps with
you

O  Leave the child with a neighbour

O Drive the child home

Question 2 of 3
A neighbour you do not know comes to pick up a
child and says the father sent her. What do you do?

O Release the child if the child knows her

) @ A =

Today Home Messages  Medication Menu

0 of 3 answered

@ Training
Training lists what the agency assigned to you,
each with what to do and a due date.

Watch out: Your first aid is separate: standard first aid
with infant and child CPR (s. 58(2)); its expiry is under
My details, with a reminder before it lapses.

(Training ]

Watch, read or open each item. Required items count

Demo Home Child

DHC Care (8 homes)

toward your completion. i

No training has been posted for you yet.

&) @ A =

Today Home Messages  Medication Menu


https://keepcount.ca/guides/provider/shots/quiz.png
https://keepcount.ca/guides/provider/shots/training.png

@ Report an incident
Anything that affected a child's health, safety or

well-being: "Report an incident". A child missing:

search, call 9-1-1 if not found, then phone the
agency.

Watch out: Suspected abuse or neglect: report it
yourself to a children's aid society now (Child, Youth
and Family Services Act, 2017, section 125); telling the
agency does not replace it.

The parent
Parent / guardian told at

mm/dd/yyyy, --:-- -

Who was told, by whom

[ Mother (Sana) by phone, by J. Lee

Accident report for
the parent (s. 36(4))

An injury needs an accident report describing the
circumstances and any first aid, and a copy for a
parent. Print it now (Print the parent copy, at the
foot of the record), give it at pick-up or by email,
and enter when it was given; it is saved with the
incident.

Copy given at

L mm/dd/yyyy, --:-- -

Leave empty until the parent has it.

How

In person

Given now

Print the parent copy

€D Medication

Medication today: the scheduled doses, the
medication given on symptoms, sunscreen and
other products, from the parent's written
authorization. Record the dose.

Watch out: Only from the parent's written authorization
the agency added to the child's file (s. 40(1)); a missed
dose opens an incident to record.

Demo Home Child
Tod
- Care (8 homes)

(Medication today ]

Bea Y. home. Give each dose as the parent's written
authorization sets out, and record it now. i

No medication is authorized today for the
children at your home. The agency adds each
authorization, from the parent's written request,
on the child's file; the doses show here. When a
parent hands you medicine, keep it where
children cannot reach it and give no dose until it
shows here: call the agency office at 905-555-
0140, which adds the parent's written
authorization and schedule (O. Reg. 137/15 s.
40(1)).

B @ [N =

Today Home Messages  Medication Menu


https://keepcount.ca/guides/provider/shots/incident.png
https://keepcount.ca/guides/provider/shots/medication.png

€ The evacuation list € My details

The evacuation list: every child signed in now, My details: your contact details, your screening
their allergy and emergency contact, and a tick dates and your documents. Upload a newer
for each at the place of shelter. Print it for the document when the agency asks; the office
drill. checks it before it counts.
Watch out: Print it for the drill: the list keeps working Watch out: Tell the agency as soon as reasonably
without a connection from what it last read. Ask your possible after any conviction under the Criminal Code
home visitor where the emergency numbers are posted. (s.62(4)). Your household's checks are kept by the

agency; your own are here.

Demo Home Child
Tod
- Care (8 homes) Demo Home Child
Goto... Tod
Care 8 homes)

Evacuation list

Bea Y. home: 4 children in the home now: 3 signed in and [ ]
Lily, the provider's own child, as of 9:07 a.m. Take it out
and tick each child at the place of shelter. i Address
Start the roll-call [ J
City
[ Mississauga J
Home - 3 children

To change your name, contact the office.

Child
Dante W. Save
Allergy

Emergency contact (Screening dates on file )
Victor Wojcik (parent): 905-555-0131

Vulnerable sector check
Jun 18,2025 * renew by Jun 18,2030

Child Offence declaration
Ines K.
Jun 18,2026 - next due Jun 18, 2027
Allergy First aid / CPR expiry
- Sep 26,2028
Emergency contact Health assessment
Hana Kaur (parent): 905-555-0121 Jul7,2025

These update when the office verifies a document below.

Child
Nora N.
Allergy Home visits
(‘Allergy ) Your home visitor is Anika Rao.
B o |:_1 A — Past visits
Today Home Messages  Medication Menu E ‘@‘ |:_.1 A —

Today Home Messages  Medication Menu


https://keepcount.ca/guides/provider/shots/evacuation.png
https://keepcount.ca/guides/provider/shots/profile.png

€ Messages

Messages from the agency show on your home
screen until you read them. A reply goes to the
office only.

Watch out: No child's health details go in a message.

Demo Home Child
DHC Goto... Tod
Care (8 homes)

(Messages ]

Messages from the office here, and the conversations you
start with it; with families under Families. A reply here
goes to the office only.

Write to the office

Staff and providers Families

New Provider meeting Oct 25,2026, 9:06 a.m.
From Miriam Ochoa - The providers of Peel office

Medication authorizations from 0Oct 22, 2026, 9:06 a.m.
Monday

From Miriam Ochoa - Everyone at the agency

&) @ A =
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€D Help and the tour

Help has the guides to the regulation, the
glossary, who to ask, "Report a problem", and
"Restart the tour", which walks your seven
screens again.

Watch out: "Report a problem" goes to KeepCount
support only, never to your agency: say what you did
and what you saw, without a child's name or health
details.

Demo Home Child
Goto... Tod
Care (8 homes)

Getting started

Your first day and your first week in KeepCount: one screen
per step. The screens explained, below, says more about
each.

® Your first day and your first week - printable PDF

® The screens explained

The tour

A short walk through the screens for your role. It ran on
your first sign-in; take it again any time.

Restart the tour

Guides

Written by KeepCount and checked against the
consolidated O. Reg. 137/15 on e-Laws; each one names its
sections and the date it was checked. They open on
keepcount.ca.

® What a licensing inspector checks

® The January 1, 2027 changes

® Serious occurrences and the 24-hour rule

® Vulnerable sector checks and offence

B o A =

Today Home Messages  Medication Menu

The screens are from KeepCount 0.99.144, captured on October 27, 2026. Your agency's words for people

and its policies may differ; the screens are the same.

Section numbers are O. Reg. 137/15 (General) under the Child Care and Early Years Act, 2014, read on e-
Laws on October 20, 2026. This guide explains how KeepCount works; it is not legal advice, and the

Ministry's program advisors decide compliance.

KeepCount - KeepCount Inc., Mississauga - keepcount.ca - Sign in - hello@keepcount.ca - Privacy notice
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