V KeepCount
Getting started
The supervisor of a licensed child care centre's site

KeepCount guide
for site supervisors

Running your site: the rooms, the people, the
day's records and the site's readiness.

Your first day and your first week - 29 steps, one screen and one line each - a short "watch out" where there is
a catch

Your first day - 13 steps
Your first week - 16 steps

The screens explained

Screens from KeepCount 0.99.162, captured October 29, 2026 in a demonstration organization:
everyone in them is fictional. Sections of O. Reg. 137/15 read on e-Laws October 20, 2026.


https://keepcount.ca/guides/supervisor/more.html

Your first day

The site as it runs: the rooms you record in, the people not cleared yet, the

shared tablets, the morning's arrivals, the checks board, the evacuation list,

medication, an incident, the close-out. The screens are from a

demonstration centre, three weeks into its records; everyone in them is

fictional.

€@ signin

Open the link in your
invitation email and choose
a password. After that, sign
in with your email and that
password.

Watch out: A supervisor of
several sites is asked which
site at sign-in and changes it
from the top bar. Policies,
settings, logins and billing are
the administrators'.

© The dashboard

The dashboard for your site:

the four figures, Needs you,
the site's readiness score,
recent activity and the staff
still in progress.

Watch out: "Remind everyone
overdue (n)" emails each
person once, and not again
within 20 hours.

:0ple

censing

ther inspections

rganization

12

Sign in

Email

[ J

Password

[ ]

Other ways to sign in

[ Sign in with a passkey J

Touch ID, Face ID, Windows Hello or a security key you added under
My account.

Forgot password?

New here? Use the link in your invitation email.

Family member? Sign in with a code

Not recorded yet today (opened 7:00 a.m.)

Playground check: Demo — Main site
* Due  The daily inspection before outdoor play (0. Reg. 137/155. 24(5)(b), as CSA  in2h3min
2614 sets out); due by 11:30 a.m.

Needs you - 10 - 4 overdue [ Seeall 10 v

Annual playground inspection (usually by a certified playground inspector
! Overdue  where there are fixed play structures) {Demo — Main site) (was due Sep 24
2026).

Playground repair log kept (Demo — Main site) (was due Oct 23, 2026): 2

! Overdue
hazards open - 1 past the target date.

Drinking water: Plumbing flushed before opening (Demo — Main site):

! overdue  Weekly: the first day the centre is open each week, before opening - 2 days
in four weeks with no flushing recorded.

Recent activity - 62¢

Priya Dhaliwal uploaded
declaration (verified).

Priya Dhaliwal uploaded
check (verified).

Priya Dhaliwal uploaded
briefing (verified).

Jordan Walsh uploaded |
(verified).

Priya Dhaliwal uploaded
declaration (verified).
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© Rooms

Rooms shows every room at
your site: the last count and
its verdict, who is in, the
daily checks and the sleep
checks. You record in any
room, without a cover.

Watch out: You record in any
room at the site without a
cover, and what you record is
marked as yours.

© Who is not
cleared yet

A room's card names the
people not cleared yet, with
the reason and a link: until
the record is on file they are
not counted in the ratio or
left alone.

Watch out: Room staff see
only the names and are told to
ask you; you see the reason.
Until the record is on file:
supervised interactions, as
your screening policy says (s.
65(e)).

B Demo Child Care Centre " Priya Dhaliwal [
(0 R - rervasistrabian cenics = svary ehiid every recond aceountiid for e | Gotn{Chi ‘ Todo (2 Sinarase) T
Dashboard [ROOmS J :
Check ks and I M
" Oct 29, 2026, Demo — Main site. Count heads after every transition (armvals, Ledita Al D) { SR J
essages 4 Z A
B outdeor play, lunch, nap, departures), the daily checks, and who is in each
room. |
Help
Your time
e adg Not clocked in. Shift today 8:00 a.m. to 4:00 p.m.
R Sunrise (infants) v ‘ Break v ‘ Starta break
Checks today

Forgot to clack in or out? Ask your supervisor to correct the day; they give the reason, and the time you recorded is kept

Arrivals and absences

) Shared room tablets
Medication
Approve only a tablet that stays in the room, signed in for it, and only when the tablet shows the same code. Each person then takes it with their own PIN, and the records name
them. An approval lasts 30 days, then the tablet asks again,
Incidents

Signed in as Amina Bello - code KTP2  * Asked Oct 29, 2026 at 3:06 a.m.

Refuse
Close out the day
> This week 7 Your rooms today: none set | Choose my rooms today
> People @ s DU RO
From today’s records Notify this device
> Licensing 12 . . .
Annual inspection: Demo — Main site
! Late 35 days late
Due by Sep 24,2026, a year after the last ane (O, Reg. 137/15 5. 24(5) (b))
> Other inspections 3 : =
Opening check: Dema — Main site
By e — = 1h57 min late
Not recorded yet today (opened 7:00 a.m.)
> Organization 2 o
Playground check: Demo — Main site
i — - in2h 3 min

The daily inspection before outdoor play (0. Reg. 137/15 5. 24(5)(b), as CSA Z614 sets out); due by 11:30 am.

¥ Sunrise (infants) - 0in - no count yet

Sunrise (infants)

Infant (younger than 18 months) - licensed for 10 - 0 signed in now Check sleepers

- No head count yet

Not cleared yet:
Jordan Walsh (scheduled): Standard first aid with infant and child CPR not current (s. 58(2))

Until the record is on file, they are not counted in the ratio or left alone with the children.

No count yet today

Tap Sign in beside each child as they arrive.

Child Arrived Left

AmaraR. - - m
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© shared
room tablets

Atablet leftin aroom s
signed in as room staff and
asks to be the room's tablet
with a code. Approve it
when it shows the same
code; 30 days at a time.

Watch out: A shared tablet is
signed in as room staff, never
as a supervisor or an
administrator, and shows the
room screen and the
evacuation list only.

e Arrivals and
absences

In the morning, Arrivals and
absences: who is expected
and not here with no word,
so the safe arrival policy's
calls are made and
recorded.

Watch out: Record each call as
a step: the policy sets out the

steps to take (s. 50(b)), and the
record shows they were taken.

@ Checks today

Checks today is the board of
every room's counts and
checks: done, coming up or
overdue. A missed check is
explained here and signed
off by you.

Watch out: If you were one of
the people at the missed
check, another supervisor or
an administrator signs it off.

Not clocked in. Shitt today 8:00 a.m. te 4:00 p.m..

Sunrise (infants) v [ Break v} (Starta break}

Forgot to clock in or out? Ask your supervisor to correct the day; they give the reason, and the time you recorded is kept.

Shared room tablets

Approve only a tablet that stays in the raom, signed in for it, and only when the tablet shows the same code. Each person then takes it with their own PIN, and the records name

them. An approval lasts 30 days, then the tablet asks again.
Signed in as Amina Bello - code K7TP2 » Asked Oct 29, 2026 at 9:06 a.m.
Approve Refuse
Your rooms today: none set Choose my rooms today

Due now
From today’s records. Notify this device

Arrivals and absences
Demo — Main site, Oct 29, 2026. Children expected today who have not
arrived by 9:30 a.m. Record an absence as soon as a parent calls, i

Your policy's steps when a child does not arrive: Call the parent at 9:30 a.m.; no answer: call the alternate contact; still no word by 10:00 a.m.: the supervisor decides
the next step.

(Expected, not here, no word

Nobody.

Absent today (0)

No absence recorded.

Here now (0)

Nobody signed in now.

v Expected later (22)

! Late now: Opening.

e

Where Head counts  Sleep checks Opening Playground Sleep monitors  Sanitizing Closing
Demo — Main site - the whole site . 7 < .
! Overdue Coming Coming Coming Coming
1 overdue up up up up
1 coming up 1comingup 1 coming up 1 coming up
Sunrise (infants) No child No child marked
signed in asleep
Miadow (todlars) No child No child marked
signed in asleep
Eorest\preschooi) No child Not required for
signed in this group
(s-33.1(2)(a))

\

What the cells mean -
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© The

evacuation list

The evacuation list: every
child signed in now by
room, with allergy and
emergency contact, a tick
for each at the place of
shelter, and the staff. Print
it.

Watch out: Print it: the paper
copy is for the drill and for the
day the connection is down.
The list keeps working offline
from what the tab last read.

© Medication today

Medication today: the
scheduled doses, the
medication given on
symptoms, sunscreen and
other products, each with
its written authorization
and Record the dose.

Watch out: Medication given
on symptoms has a daily limit
on the child's file
(KeepCount's own field):
check it before a second dose.

atre

y child, every record, accounted for

vacuation list

mo — Main site: 0 children signed in now, as of 9:26 a.m. Take it out and
<each child at the place of shelter. i

Demo — Main site

[Goto.., ctrlk J [Todu z J REiyabhaliyal
Supervisor

Print

Nobody is signed in right now

Each child appears here as they are signed in, with their room, allergies and
emergency contacts, so the list is ready to take outside.

Sunrise (infants) - 0 children
Staff: Grace Kim, Jordan Walsh, Leah Morin, Omar Haddad, Rosa Vega

No child signed in.

\oadnur (taddlare) . 0 childron

8 Demo Child Care Centre Al
D B Deronstration centre — every child, every record, accounted for Bemo = Mainisite o (EES
Cashboard Medication today
Demo — Main site. Give each dose as the parent's written authorization sets
Messages . 7
out, and record it now. i
Help Scheduled doses
T - 12:00 p.m.  Fatima A. (Meadow (toddlers)) - Amoxicillin 250 mg/5 mL, 5 mL (By mouth)Duein 2 h 33 min
~ Today
Rooms Given on symptoms
Checks today Nora P. (Forest (preschool)) - Salbutamol inhaler, 2 puffsGive when: Wheezing, or a cough that does not settl

Arrivals and absences

| Medication

i Onsymptoms  after rest
0 of 4 given today

Zara K. (Sunrise (infants)) - Epinephrine auto-injector 0.15 mgGive when: Signs of anaphylaxis after contact
i Onsymptoms  peanuts, as the individualized plan describes; then call 911
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@ Reportan
incident
Anything affecting a child's
or staff member's health,
safety or well-being:
"Report an incident" as it
happens. A serious
occurrence adds the
Ministry steps.

Watch out: The moment the
supervisor or the licensee
becomes aware of a serious
occurrence starts the 24-hour
clock (s. 38(1)(b)): record that
time first.

@ Close out the day

At the end of the day, Close
out the day: the checks not
done at their time, the
incidents of the day, counts
below what was allowed, a
note, and Sign the day.

Watch out: "Sign the day" is
enabled once the blockers are
cleared. A record entered
more than 30 minutes after its
moment is listed as "Entered
later": the record never hides a
late entry.

L e.g. JK,3years

No full names here — the record travels with the binder.

Where exactly

[ playground, washroom, kitchen...

What happened

Action taken / first aid

Facts, in order: what you saw, what the child said, what you did. Keep opinions out.

Witnesses

{ staff and others present

7

The parent
Parent | guardian told at

Who was told, by whom

[ mm/dd/yyyy, --:-- -

[m} ] [ Mother (Sana) by phone, by J. Lee

Accident report for the parent (s. 36(4))

An injury needs an accident report describing the circumstances and any first aid, and a copy for a parent. Print it now (Print the parent copy, at the
foot of the record), give it at pick-up or by email, and enter when it was given; it is saved with the incident.

Copy given at

How

[ mm/dd/yyyy, —-:—- -

8 } [ In person v} Giren now

Leave empty until the parent has it.

2 utnerinspecuons

> Organization

Supervisor

KeepCount - KeepCount Inc.,
Mississauga

Print the parent copy { Cancel

W Lune

Needs a 100K - Nothing stood out

The day's records pass every rule KeepCount checks: head counts against the register and the ratio, sleep check intervals, signing out
entries, corrections and who each child left with.

Incidents of the day
D No incident affected a child's or a staff member's health, safety or well-being today

Note for the day (optional)

Anything the record should say: a closure early, a visitor, a fire alarm test. Kept encrypted.

Sign the day: Oct 29, 2026

ain cvery capeeed child signed in or absent; record each check of the day (done, done earlier, or missed with what happ
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@ Add staff

Add staff member

"Add staff member" adds a .
room staff member or a [
volunteer at your site; their Theinstaiongos e
invitation goes out when ffmpmyee ] E’ ] E_
you save. Administrators et e S5 v o,
add the other levels. o

Watch out: A person whose [

main site is another site is Hihi

managed there. A document [
you uploaded is verified by paita
another administrator.

[ mm/dd/yyyy

Remarks (the person can see these)

|

Cancel Send invitation

They receive an email with a link to set their password. The link is valid for 24 hours; you can resend it from
their record.

@ Menus

Substitutions
Menus: this week's and next :j::;::sni:t::hepnstedmenutuals.ﬂfl)). Anyone at the site can note ane, on the day or within a week.
week's planned menus, oay e Flansd
posted where parents see [ Thursden 0ct22 '} [ HIEh "} [
. . erved insteal (optional)
them, and a substitution =z L
[ } {e.g.delivery short }

noted on the day.

Families of the site read what was planned and what was served on their child's day: do not name a child or a health detail here.

WatCh Out' Once the Week D For one child only (families do not see it)

starts, a substitution is noted
on the posted menu (s. 43(1)).

Anyone at the site can note

one.
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Your first week

The site's rhythm: its readiness, the policies as you read them, a Ministry
change, the drills, the staffing schedule, observations, the postings walk, the
parent handbook, the playground, drinking water, public health, approvals,
the binder and inspection day.

- — every Cnig, every recora, accountea 1or L I ) supervisor

@ Licensing

readiness Licensing readiness
° The requirements KeepCount tracks for your centre, each with its status and
for the Slte evidence. The Ministry decides compliance. i

Licensing readiness for your Demo — Main site Organization-wide (your site's people)

site . th e SCO re w h at is [Readiness score 86%, based on your records in KeepCount - 32 of 37 tracked requirements met - this site's own 2overdue - Omissing ]
: ’ + 3duesoon

overdue, missing and due

soon, and every

requirement with its status Foeroines Aak datety

an d ItS SeCtI on. 1 Overdue Annual playground inspection (usually by a certified playground inspector where there are fixed play

structures) >

Acton (5) Not tracked yet (0) Met (32) Good practice (3) Coming into force (3) Not applicable (5)

Watch out: Mark a line not
applicable only when it truly
is: your reason prints in the
binder. The statuses are based
on your records in KeepCount;
the Ministry decides
compliance.

. o —
@ A pOllcy, as el [ e e (ot cur | [rodo 2 | PrvaDbainal ([
‘ B0 ==
you read it
A p 0 l i Cy 0 p ens fO rrea d in g, essages 4 [Program statement and its 1mp!ementat10n)
+ Inuse Version l-approved May 28,2023. The orgamzauen -4
. . . administrators change and approve it.
with who has confirmed it.
. . 1 v Today Summary
The organization's T Wik s oD i e e

Rooms.

Help

(competent, capable, curious and rich in potential) and the approaches staff use

a d m i n ist ra to rs C h a n ge a n d every day to support their health, learning and relationships. Every new employee,

Checks today student and volunteer reviews it before working with children, and again whenever
it changes. Supervisors observe the approaches in practice and record what they

approve it.

Medication
Key points
Incidents
« Children are competent, capable, curious and rich in potential; plan the day around what they explore and ask,
Close out the day ¢ Read the program statement before you work with children, and again each time it changes; your review is recorded.
* Each approach in the statement has an expectation for staff in this policy; the supervisor observes it in the rooms and records it.
¢ The statement is reviewed at least once a year against the Ministry's policy on and
> This week 7
3 People @ s Full policy
Purpose
5 Licensing & This policy is Demo Child Care Centre's program statement and the expectations for
how it is put into practice. It applies at Demo — Main site and every other site of Demo
Child Care Centre.
> Other inspections 3 The program statement is consistent with the Minister's policy statement on
programming and pedagogy, How Does Learning Happen? Ontario’s Pedagogy for the
Early Vears.
> Organization 2

How we see children
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. .
@ Ministry changes recee
e — every child, every record, accounted for Supervisor

Ministry changes lists a Ministry changes to policies
regu lati 0 n C h a n ge to a Regulation changes to the required policies, prepared by KeepCount. Your

centre's administrators review them; nothing changes for staff until they
required policy, readable by
you; a fu ll administrator [ i Afull administrator issues these changes. You can read each one. ]

issues it to staff.

Ministry changes for Jan 1, 2027: 0 of 1 done

0/1

Supervision of children - 0. Reg. 197/26, ss. 1-2; 0. Reg. 137/15 ss. 6.1(2), 11(2) » To review
From January 1, 2027, the supervision policy sets out how every child is supervised at all times: when, how and how often children are counted, any changes

for different age groups, the steps at higher-risk times (transitions, washroom visits, arrivals and dismissals, field trips, gates, parking lots and blocked

sightlines), what to do when a child is unaccounted for, and who does what (s. 11(2)}. Where it gives the supervisor duties, it also names who acts when the

supervisor is not on site and something must be done at once (s, 6.1{2}). Also corrected against the regulation on October 13, 2026: the supervision duty in force

@ DriIIS s Demo — Main site [Goto.., ctriK J (Todo 2 J BryaDnatl el

'y child, every record, accounted for Supervisor
Drills: the last 12 months by e
mo nth 9 eac h ﬁ re d ri ll With re drill every month, a missing-child drill every three months from 2027,
. 1emergency procedures practised, each recorded. i
who led it and who was

. sire drill held every month Missing child drill at least every three months Emergency procedures practised (good practice)
present’ a nd Reco rd a drl ll' ~ Met % Required from Jan 1, 2027 ~ Met
_ast Oct 21, 2026 - next due Nov 30, 2026 Not required yet. From January 1, 2027, at least once Last Jul 1, 2026 - next due Jul 1,2027
Watch out: Fro m J anua ry l’ ;:er::yhtglrle;n;;nths (s. 68.2(3)); hold the first by

2027, a missing-child drill at

least once every three months,  1pe1ast 12 months
with the record kept at least 12
months (s. 68.2(3)). Fire drill
records: s. 68(1)(e).

Nov 2025 Dec Jan 2026 Feb Mar Apr May Jun Jul Aug Sep Oct

Fire drill

The staffing
schedule

The week The usual week Who can count

Previous week | Week of Oct 26, 2026 [ Copy last week -J [ Fill from the usual week ]

Copy last week repeats last week's shifts in this one; Fill from the usual week adds each person’s regular shifts. Neither changes anyone already scheduled at that time, nor a day that
hae macead AdAd 2 chifr acle fartha daw

The staffing schedule: the
week's shifts, who can

What falls short this week
n
cou nt, an d Wh at fa “S S h (0] rt Every room is covered on every operating day of this week, as scheduled and with the children expected.

Children expected: the days on each child's file and their usual arrival and departure (the median of their last 20 days in the register; the site's hours otherwise), and the register

this Week" With each Stretch itself for days already past. Based on your records in KeepCount; the Ministry decides compliance.
that is short.

Monday, Oct 26 - 13 shifts
Watch out: The schedule
plans for the ratio; the head
counts prove it. A person not
cleared for the ratio is marked
so on the shift.

Tuesday, Oct 27 - 13 shifts
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L)
@ Compliance ntre
y child, every record, accounted for Supervisor

observations

Compliance observations; ~ Cpliance observations
p ° tch each person follow the policies, procedures and individualized plans,

Who iS d u e to be Obse rVed , ord what you saw, and follow up. i
th e CO ntrave nti O n S to fo l lOW compliance monitoring record completed
* Due soon

u p, th e log, a n d Reco rd a n None of 12 people past the observation interval - 12 observed - 1 due within two weeks - 1 contravention open - Last Oct 24, 2026 - next Nov 10, 2026
observation.

hois due

search by name

Watch out: A contravention
opens a follow-up with a date;
close it with how it was
addressed.

ows

erson Last observed Next by * Open

@ The pOStingS Cleaning schedule

Where the staff who follow it can see it - Peel Public Health child care centre inspection checklist (your health unit's may differ)

walk @ ( Nothere )

Once a month, walk the site Walkedon Nt (optionsl)
with the list and mark each [ Hiziene o J {
posting Up, Put up now, [ ]

Missing or Not here; then ‘

Save the walk. Earlier walks

Watch out: "Earlier walks" o et tote
keeps each month, and a S Dettz202 l;fuvx:i::l:fwaw e
posting put up later is marked R

onit.

W Demo Child Care Centre ilfE Priya Dhaliwal

The parent o s o e | [t | P
Bashboard [Parent handbook ]

Your parent handbook, kept in step with your policies, hours, closures and

The parent handbook: its * rooms andwhenpares gt
. . Help
version, what s. 45 asks it to S
include and where each is,
Rooms

when parents were given it, Thebandbookmeyned updstine.

~ Today Version 1- 2 changes since it was added (from Oct 17, 2026) - Last Jul 1, 2026

Checks Ioday Aclosure day was added on Oct 17, 2026: Nov 16, 2026
d t h H h H t ) Fees changed on Oct 29, 2026: Field trip: $12.00 once, Infant, full time: $478.50 a month, Kindergarten, full time: $478.50a month, Last month's deposit: $478.50 once,
an e new version when i Arrivals and absences Late pick-up: $15.00 once, Part time, a day: $22.00 a day, Preschool, full time: $478.50 a month, School age, full time: $478.50 a month, Toddler, full time: $478.502
month
C h an ges . Medication if the handbook already says what it should, note why and confirm
Incidents &.3. the handbook refers parents to the policy, which is posted
Watch Out: When the pOl|C|eS, Close out the day Confirm no change is needed | Orupload the updated handbook below.
hours, closures or rooms
> This week 7
i Version 1 added jul 1, 2026
change, record a new version ;
- 0 > People @B s
n Parent handbook 2026.pdf

or "Confirm no change is

Given to parents
" v Licensing Parents receive It when care starts; record here when the whole centre was given this version, Ifyou di
)
Given on How MNote (optional)
H H Licensing readines I (
parents were given it. oensingreadiess 10/28/2026 ol [FEmste et o] [ g senttocvery famiy

Inspection binder

Record that parents were given it
Inspection day
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@) Playground

Playground: the monthly
inspection and the repair
log, with each hazard, how
it was made safe, the target
date and the repair.

Watch out: A hazard open past
its target date shows under
Needs you. The annual
inspection (s. 24(5)(b)) is
recorded as evidence on
Licensing readiness, not here.

€ Drinking water

Drinking water: the
fountains and taps, the
flushing, the lead sampling,
any result over the
standard, filters and
notices, as O. Reg. 243/07
asks.

Watch out: The drinking water
inspector decides compliance;
the page records what O. Reg.
243/07 asks for. "Print the
public copy" prints what is
posted.

v

v

Checks today

Arrivals and absences

Medication

Incidents

Close out the day

This week

People 2z

Licensing

e T ——

Last Sep 24, 2025 - next Sep 24,2026

Monthly inspection

Done Oct 1,2026 * Issue found

» Earlier inspections (2)

Repair log

Found Where and what Made safe
7
Oct 20,2026 Climber Closed off: out of children's reach
Daily check Loose board on the climber Qct 20, 2026, 10:05 a.m.
5
Oct 1, 2026 Toddler swing Removed

Monthly inspection Swing hanger worn

» Repaired (1)

T T T S

results kept before KeepCount count once that date says when they start.

Flushing

Not due today. Staff record it on Rooms; it shows in the due list and on Checks today.

When

Oct 26, 2026 6:40
a.m.

Oct 18, 2026 6:40
am.

Oct 13, 2026 6:40
a.m.

Fountains and taps

Janitor sink (last tap on the branch) (5 min), Toddler room sink (10 s}, Hall drinking fountain (10 s},

Kitchen tap (10 s)

Janitor sink (last tap on the branch) (5 min), Toddler room sink (10 s), Hall drinking fountain (10 s),

Kitchen tap (10 s)

Janitor sink (last tap on the branch) (5 min), Toddler room sink (10 s}, Hall drinking fountain (10 s},

Kitchen tap (10s)

Oct 1,2026, 8:30 a.m. - Swing seat taken down and stored

Priya
Dhaliwal

Priya
Dhaliwal

Priya
Dhaliwal

Result

~ Done

~ Done

v Done
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€ Public health

Public health: what the
local health unit looks at,
from your records: illness
and outbreaks, the food
handler, immunization, the
caterer, pest control.

€& Approvals
and screening

Approvals and screening:
the director's approvals, the
rabies certificates for
animals kept on the
premises, and the outside
service providers'
declarations.

Watch out: Each approval,
certificate and declaration
takes the document and its
dates; a mixed-age group or a
reduced play space needs the
director's letter here.

B Demo Child Care Centre § Priya Dhaliwal |
@O BRE permonstration centre — every child, every record, accounted for L | Gotn.{chih ‘ Todo (2 S|
ashbosrd (Public health )
What the local health unit looks at. Based on your records in KeepCount;
Messages 4 . 2
public health decides compliance. i
Help .
Illness Food Policies 16 Records to send
~ Today
Your health unit
Rooms. Peel Public Health (example) - its child care page
When to call about llness: 10% or more of a room's children and staff away or ill with similar symptoms, The organization's health unit. There is no provincial threshold for child
care; each health unit publishes its own, so record yours. A disease of public health significance is reported to the medical officer of health whatever the counts (Health
itk Ly Protection and Promotion Act, ss. 21(1), 27)
Arrivals and absences
Illness and outbreaks ( . )
Medication Record a call to public health
Incidents Counts of the last two weeks show { Ledays "J
Room staff count the children and staff away ll or sent home ill each day, by symptom group, on the room screen. Counts only, never names; the individual records stay In
Close out the day incidents and sbsences. A rule that counts cases over several days adds the days up, so a child away two days counts twice: KeepCount errs toward calling, and a supervisor can
record why no call was needed
e 5 Day Room Symptoms Children Staff
Oct 24,2026 Forest (preschool) Fever 1 0
Peopl 5
& Eeope 4 0Oct 23,2026 Meadow (toddlers) Cough, cold or breathing 1 0
Oct 18, 2026 Meadow (toddlers) Vomiting or diarrhea 3 1
> Licensing 12
Oct 17, 2026 Meadow (toddlers) Vomiting or diarrhea 2 ()
+ Other inspections Callsand oulbreaky
Reached the threshold  Symptomsand reoms  Public heaith told Outbreak

Other inspections

Drinking water

wre Centre
e — every child, every record, accounted for

Approvals and screening

Vomiting or diarrhea

Demo — Main site

Director's approvals, animals' rabies certificates and outside service

providers' declarations. i

Oct 18, 2026, 10:20 a.m

Declared Oct 18, 2026 - DEMO-2026-
014

Goto... Ctrlk Todo @ | P2 Phallval
Supervisor

Add an approval

[ Approvals Animals Outside service providers

E=3
)

Mixed-age grouping approved
- Not applicable

Does not apply here

Approval For

Supervisor (s. 53) Priya Dhaliwal - College member

Site

Demo — Main site

Outdoor play space away from the centre: approval and supervision plan
— Not applicable

Does not apply here

Issued Status Letter

May 27, 2025 ~ No expiry

supervisor-approval.pdf


https://keepcount.ca/guides/supervisor/shots/public-health.png
https://keepcount.ca/guides/supervisor/shots/approvals.png

@ Theinspection  w. (e ) (oo ) ot
binder

The binder for your site: the ticensingreadiness ] [ Last90 days VJ [ '"spect"f'"dﬂ

period, the Licensing teview and sgn

Manual's parts in its Order  imsammeusosorrecorsinte ity o ke ay ecportof pecpes cons wiation doses e sy st 5o e pckiny whena

with the evidence, the gpm{kbd

readiness score, and Print lemo Child Cave Cantre
the binder, snsed child care centre - Demo — Main site

no — Main site Licence L-0001-DEMQ - expires Mar 18, 2027 - licensed capacity 49 - 120 Main Street East, Mississauga, Peel - telephone 905-555-
. . 0123 - supervisor Priya Dhaliwal
Watch out: Medication doses

iod Aug 1,2026 to Oct 29, 2026 (drills, daily logs and incidents)

and the allergy list go in the
visit pack only when a full
administrator makes it.

. = -
@ Inspectlon day N emochikiCrs canire Demo — Main site | Goto... CuiK H Todo 2 | Priyabhaliwal [ 0 ‘

Demanstration centre — every child, every record, accounted for Supervisor

On the day, InspeCtion day: pesticard (IHSPQCtion day J | Inspection binder ]| Walk the postings

The program advisor’s visit on one screen: what to act on first, what changed
Messages a

Who is Visiting’ the records since last time, the usual questions. |

i 's visiting today?  Ministr Public healtl Fire department
by Manual part, what e T men e
Changed Since the [ast Visit, 52 . By Manual part Since the last visit Questions Find a file

KeepCount's own list, based on your records in KeepCount; some items are not due yet. The Ministry decides compliance.

the questions an adviser S R
aSkS, and I_Og th[s V|S|t. Arrivals and absences

Medication

Part 2. Canada-Wide Early Learning and Child Care (CWELCC) system >

Part 3. Ratios and group size 1 v
Incidents

1to acton, listed first. This part in the binder - The Manual's Part 3 (ontario.ca)

Close out the day
* Duesoon Staffing schedule covers ratios and qualified staff

(oo |
3.2 Ratios and Maximum Group Sizes - 0. Re, c), 8(4)-{S), 11.1{1)~(1.1), 54; Schedule 1 - due Nov 4, 2026 \
2 1 day in the next week with a room sh 026)
> This week 7
~ Met Head counts recorded through the day against Schedule 1 ratios | o ‘
3.2 Ratios and Maximum Group Sizes - 0. Reg. 137/15 < 8(1), (3), (4) and Schedule 1; £. 8.1 and Schedule 4 (family age groups); s. 11(2}{a) ([} counting procedures from |
AR adpis 2 > January 1, 2027
~ Met Ratios and group sizes maintained at all times | et ‘
v Licensing 3.2 Ratios and Maximum Group Sizes - O. Reg. 137/15 & 8 and Schedule 1; 5. 8.1 and Schedule 4 )
Head counts on 14 of the last 14 operating day:
Licensing readiness
+ Met Opening and closing checks (good practice) | omn ‘
= 4 3.9 Supervision by an Adult - Good practice; 0. Reg. 137/15 5. 11 (supervision at all times)
Inspection binder i i e B
¥ Met Supervision of volunteers and students | Opats ‘
Inspection day i

3.10 Supervision of Students and Volunteers - 0. Reg. 137/15 5. 11.1(2]

Demo — Main site

@ What the 8 Demo Child Care Centre
.. 1l | ben | S
administrators

k shboard
eep Organization administrators only

ssages 5 Your access is limited to your site. Administrators manage policies, training content,
A page that iS the settings and billing.

Ip Back to the dashboard

administrators' says so: -
policies, training content, Today

settings and billing are Rooms

managed by the Checks today

organization's Avtvals and absences

administrators. Medication



https://keepcount.ca/guides/supervisor/shots/binder.png
https://keepcount.ca/guides/supervisor/shots/inspection-day.png
https://keepcount.ca/guides/supervisor/shots/not-yours.png

€@ Help and the tour

Help has this guide, the
guides to the regulation, the
glossary, who to ask, and
"Restart the tour" for your
nine screens.

Watch out: "Report a
problem" goes to KeepCount
support only, with this
version: say what you did and
what you saw, without a
child's name or health details.

® The screens explained

® The guide for - printable PDF - to send to a parent or
families guardian you add to a child's file

The tour

Ashort walk through the screens for your role. It ran on your first
sign-in; take it again any time.

Restart the tour J

Program advisor

Licensing visit

RECE

Schedule 1

Mixed-age group

Family age group

Direct visual check

Daily written record

Individualized plan

CWELCC

Qaruira cuctam manaaar (CUEL [ NEEAR)

The screens are from KeepCount 0.99.162, captured on October 29, 2026. Your centre's words for people

and its policies may differ; the screens are the same.

Section numbers are O. Reg. 137/15 (General) under the Child Care and Early Years Act, 2014, read on e-

Laws on October 20, 2026. This guide explains how KeepCount works; it is not legal advice, and the
Ministry's program advisors decide compliance.

KeepCount - KeepCount Inc., Mississauga - keepcount.ca - Sign in - hello@keepcount.ca - Privacy notice
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