V KeepCount
Getting started
A home child care visitor with a licensed agency

KeepCount guide
for home visitors

Your office's homes: each household, child and
day, the providers, and the home visits with the
Ministry's checklist.

Your first day and your first week - 22 steps, one screen and one line each - a short "watch out" where there is
a catch

Your first day - 11 steps
Your first week - 11 steps

The screens explained

Screens from KeepCount 0.99.162, captured October 29, 2026 in a demonstration organization:
everyone in them is fictional. Sections of O. Reg. 137/15 read on e-Laws October 20, 2026.


https://keepcount.ca/guides/visitor/more.html

Your first day

The homes: what needs you, each home's record and its day as the provider

records it, the household's checks, what the last inspection found, the

providers and the children. The screens are from a demonstration agency of

eight homes, of which your office has five; everyone in them is fictional.

© Signin

Open the link in your
invitation email and choose
a password. After that, sign
in with your email and that
password.

Watch out: A visitor with
several offices is asked which
one at sign-in. Policies,
settings and logins are the
administrators'.

© The dashboard

The dashboard for your
office: homes active, not
inspected this quarter, due
or late now, incidents open;
Needs you; the score; the
providers in progress.

lomes

“hildren

1cidents

vis week

tople

censing

rganization

Sign in

Email

[ J

Password

[ ]

Other ways to sign in

[ Sign in with a passkey J

Touch ID, Face ID, Windows Hello or a security key you added under
My account.

Forgot password?

New here? Use the link in your invitation email.

Family member? Sign in with a code

“ of 5 i v

homes active not inspected this quarter due or late now

~

Needs you - 12 - 4 overdue seeall 12 J v

Outdoor play supervised under plans agreed for each child at each home
| Overdue  (Peel office) (was due Apr 6, 2026): 1 home with a child who joined after

the plan was agreed (1 more than 14 days ago) - at Dina M. home.

The register of homes, current within one business day (Peel office): 1
! overdue  change in the last 90 days recorded more than one business day late, not
yet explained - at Bea Y. home.

Menus planned with a parent and a home visitor (Peel office): 1 home with
children and no menus planned on record - at Felix P. home.

! Overdue

nght now Notify this device
From today's records.

incii

Licensing readiness

43

Peel office: 4 overdue, 5 missing
agency records in KeepCount; th

Open licensing readiness

Recent activity - 222

® Miriam Ochoa uploaded
check (verified by Tom B

® Miriam Ochoa uploaded
check (verified by Tom B


https://keepcount.ca/guides/visitor/shots/sign-in.png
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© The homes

The homes: one table with
each home's children here,
last record, status,
agreement, household
screening, last visit and
what is to follow up.

Q A home's record

A home's record: the
address and hours, the
initial inspection, the
under-two approval; then
its day, children,
agreement, household,
findings and visits.

Watch out: "Under two" needs
the director's approval where
the agreement allows more
than the Act's limit; record
whether sleep monitors are
used (s. 33.1(5)).

Care (8 homes)
people and records

Home

Bea Yilmaz -
Mississauga

Dina M. home

Dina Mbeki
Brampton

Felix P. home

Felix Pereira -
Mississauga

Maya S. home

Maya Sato
Mississauga

Today ~

60f 6 counted - under two: 2 of 3

~ Open-3of6

3 of 6 counted - under two: 0 of 3

v Open-50f6

50f 6 counted - under two: 2 of 3

v Open-30f6

3 of 6 counted - under two: 1 of 3

Dina M. home

Dina Mbeki- « Active Children in care.

Peel office

Children
placed
e
privately) -
under two:
20f3

3of6at
most
3placed -
under two:
00of3

6of6at
most

6 placed (1
privately) -
under two:
20f3

3of6at
maost
3placed {1
privately) -
under two:
lof3

None yet:
no

Last
record

a.m.

8:44
a.m

8:35

a.m.

8:46
a.m.

Status

inspection Jul
14,2025

v Active
initial
inspection Aug
19, 2025

v Active
initial
inspection Aug
10,2025

v Active
initial
inspection Aug
1,2025

Agreement

Capacity 6

Capacity 6

Capacity 6
ends Nov
18,2026

Capacity 6

Goto... CirlK ‘ Todo 1 ‘

Household

+ 2cleared

¥ 2cleared

v 1cleared

+ 1cleared

Last
visit

2026
Anika
Rao

Oct
10,
2026
Anika
Rao

Jul1s,
2026
Anika

Anika Rao
Home visitor |

7
Sign out

To follow
up

open

* Soon 1
finding
open

! Act
Outdoor
play plan
not yet
agreed with
anew
child's
parent (s
30);
KeepCount
flags it 14
days after
the child's
first day

! Act
Menus not
planned
witha
parentand
a visitor (s.
43(4))

Nothing
open

Edit the home

[The home J
Address 24 Sample Drive, Brampton, Ontario
Open Monday to Friday, 7:00 a.m. to 6:00 p.m.

Provider's phone
Initial inspection
Under two

Sleep monitors
Ministry decal

Closures

Not recorded (on their record)

Passed Aug 19,2025 (s. 26(1))

At most 3
Not used
Posted Aug 22, 2025

Ahead: on the calendar *| Record a past closure

Today and the children

Household and agreement

Visits and findings


https://keepcount.ca/guides/visitor/shots/homes.png
https://keepcount.ca/guides/visitor/shots/home.png

© The household

The household: each
person living in or regularly
at the home, with Cleared,
Not cleared or a renewal
due, and Dates and Edit;
Add a person.

Watch out: Everyone living in
or regularly at the home is
screened before they interact
with the children (s. 60(2)); the
provider never sees the
household's checks.

@ Record adate

"Dates" on a household
member: the vulnerable
sector check received or
applied for, the offence
declaration, the statement
at 18, the health
assessment.

Watch out: A date you type is
"Typed, not verified" until
another administrator or
visitor verifies it; the home
reads "Not cleared: check
applied for" until the check is
received.

Provider agreement L Record a renewal or change J

In force since Aug 21, 2025: capacity 6 children (s. 9(2)), equipment responsibilities set out (s. 27(1)), privately placed children allowed.

Open the signed copy

Everyone wha lives here or is regularly here, the provider's own children included.

Kai Mbeki Partner - 34 years - since Jul 20, 2025 v Cleared
Noah Mbeki Son - 16 years - since Dec 27, 2009 + Cleared

Approvals and monitors

Mt Atmost 3 -| Record adirector's approval

Claan manitare

Record a date for Kai Mbeki o

The date the agency obtained it. Keep the document itself in the agency's confidential file; KeepCount keeps
the date only. A typed date counts at once; until another administrator checks it against the paper and verifies
it, it stays on this home's page and on the To do of the administrators who can verify it.

What

[ Health assessment

Obtained on

[ 10/29/2026

On file:

Offence declaration, Aug 9, 2026 It was a mistake

Health assessment, Jul 10, 2025 :
It was a mistake

Immunization, Jul 10,2025 -
It was a mistake

Vulnerable sector check received, Jul 10, 2025 :
It was a mistake

:cancel


https://keepcount.ca/guides/visitor/shots/household.png
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@ What inspections
found

What inspections found at
the home: each thing found
at avisit, by when it is to be
put right, and Put right.

Watch out: A finding past its
date shows "Past October 3,
2026" and under Needs you;
"Put right" closes it with the
date. The findings print in the
binder with the visit.

© Ahome's day

A home's day as the visitor
sees it: children here of the
most allowed, what is due,
each child's state, and
Today so far, as the provider
keeps it.

Watch out: Record on a
home's day only when you are
at the home: "Are you at Bea V.
home now?" names you on
the record.

Closures

Ahead: on the calendar *| Record a past closure

Today and the children Household and agreement Visits and findings

(What inspections found) [ Print the follow-up list ] [ Add something found

- By Novs, 2026

N

Each item not in order at an inspection, with the date to put it right. i

Hazards: harmful items out of children's reach (s. 31(a)); from January 1, 2027, risks eliminated or mitigated (s.
31.1(1))
Cleaning products under the kitchen sink without a latch. - found Oct 10, 2026 by Anika Rao

Plans agreed

Outdoor play plan (s. 30}
Agreed Mar 18, 2026 with the provider, a parent of each child and a home visitor (Anika Rao): Backyard,
fenced; the provider stays outside with the children; the park on Thursdays with two adults.

! A child joined Mar 23, 2026: past 14 days Record a new one

o M Demo Home Child Care (8 homes)

Peel office
Demanstration: fictional people and records

{ Goto... Ctrik ‘ Todo 1 1 Anika Rao
Home visitor

Sign out

Dashboard Homes - Peel office
e :  (BeaY. home ) ‘
Edit the home
BeaYilmaz- ~ Active Children in care.
Help
The home
~ Today
Address. 17 Example Crescent, Mississauga, Ontario
Home visits Open Monday to Friday, 7:00 a.m. to 6:00 p.m.
Provider's phone Not recorded (on their record)
| Homes Initial inspection Passed Jul 14, 2025 (s. 26(1))
Under two At most 3
Children 18
Sleep monitors Not used
Incidents Ministry decal Posted Jul 17, 2025
ok Ahead: on the calendar -| Record a past closure
> This week 3
Today and the children  Household and agreement  Visits and findings.
> People 3 S
A . Today [ZUTE  Open the home's day { Open a home |
6 of 6 here now, 2 under two (counting 1 of the provider's own}. Day not signed yet.
> Organization 2

Children

Counted: children under 13 placed for that day and the provider's own under four, except from September 1 one who turns four that year (CCEYA s. 6(5)). Limits: 6 by the
agreement, six under the Act, 3 under two.

Mon6/6:2under2  Tue6/6-2under2 Wed6/6-2under2  Thu6/6-2under2  Fri6/6-2 under2

Yusuf Tremblay 5 years - every day - since Jan 13, 2026 - placed privately

114 Family Straat Micsiceanoa Ontarin

Open the file H Address H Leaves ‘ More + ‘
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© Providers

Providers: each with what
needs attention, their
home, status, whether they
are cleared, and their
progress with the policies
and quizzes; Add provider.

Watch out: A provider whose
first aid lapses shows "Needs
attention" and under Needs
you (s. 58(2)); their documents
are verified by you or another
administrator.

@ Children

Children: the children
placed at your office's
homes, each with their
home, enrolment, the state
of their file (s. 72(1)) and the
pick-up list; Place a child.

Watch out: A withdrawn child
stays on the file for the
retention period; "Needs
attention only" filters to the
files with an item missing or
late.

na

5 rows
-
Provider Needs attention * Office [ region Status Progress
Bea Yilmaz
agency-small.home8@demo.keepcount.invalid - Peel office - Peel + In progress Policies 21/21 - Quizzes 0/21 - Training 0/0
invited Oct 29, 2026
Dina Mbeki
agency-small.homed4@demo.keepcount.invalid Peel office - Peel * In progress Policies 21/21 - Quizzes 0/21 - Training 0/0
invited Oct 29, 2026
Felix Pereira
agency-small.home5@demo.keepcount.invalid - Peel office - Peel * Inprogress Policies 21/21 - Quizzes 0/21 - Training 0/0
invited Oct 29, 2026
Hugo Duarte
agency-small.homel@demo.keepcount.invalid - Peel office - Peel + In progress Policies 21/21 - Quizzes 0/21 - Training 0/0
B
invited Oct 29, 2026
Maya Sato
agency-small.homes@demo.keepcount.invalid Peel office - Peel » In progress Policies 21/21 - Quizzes 0/21 - Training 0/0
invited Oct 29, 2026
T N ) —
Care (8 Homes) Peel office Goto.. Ctrk ‘ Todo 1 ‘ AniKaEs ‘ Sign out
people and records It ) Home visitor |
Child Age Home Enrolled File (s. 72(1)) + Consents Pick-up
peou Lnanuie o WEL I, LULo sigieu LY @ parent HoLOn - Swmayprnup | s
born Jan i ‘
Peel office file (5. 72(1)1) (+5 more) ‘ birth
6,2021
0of6onfile
! 6 overdue
8yr ¥’
: e BeaV. Jul26, Application for enrolment Treliedior : Correct the
Bodhi Bergstrom home signed by a parent: not on * Nobody on the list date of
born Jul 2026 withdrawn birth
peel office file (5. 72(1)1) (+5 more) ;
20,2018
oof6onfile
| 6 overdue
8yr . —
5 Felix P. Application for enrolment Correct the
Cleo Moreau Farr home Jul5,2026  signed by a parent: not on v Allgiven * Nobody on the list date of
orn Jun i
peel office file (5. 72(1)1) (+5 more) birth
4,2018 . /
0of6onfile
! 6 overdue
8yr —
Bea. Application for enrolment Correct the
o 3mo Sep 17, e ”
Dante Wojcik home signed by a parent: not on v Allgiven = Nobody on the list date of
born Jul Pl 2026 s e ; birth
ST eel office ile (5. 72(1)1) (+5 more) L
0of 6onfile
| 6overdue
Syr Maya s . T ——
) 10mo ;i Jun1a, Application for enrolment Lrafiiced br . Correct the
Darius Yamamoto home signed by a parent: not on 2 may pick up date of
born Dec ) 2026 ) 3 withdrawn birth
Peel office file (s. 72(1)1) (+5 more)
4,2020
0of6onfile
| 6overdue
241 Felix P, ication (
. . 10mo . Aug27, Application for enrolment ) ! Correct the
Elio Jablonski home signed by a parent: not on v All given * Nobody on the list date of
bombes o e 028 file (5. 72(1)1) (+5 more) birth
56230 e ile (s. 72(1)1) (+5 more)
0of6onfile
! 6 overdue
3yr
il Maya S. Application for enrolment Correct the
Fern Ueda born s home AuUg6,2026  signed by a parent: not on v Aligiven 2 may pick up date of
born Jan i
Peel office file (. 72(1)1) (+5 more) birth
13,2023

oof6onfile
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. — .
@ The register o @) Tt R e Gl e Gl
of homes

pashiboard [Register of homes: Peel office J [Eaey| |
. Each home the agency oversees, its address and provider, and every child 5 i
T h e reg | Ste r Of h 0 m es: ea C h pEssepe % cared for there with their address, privately placed children included. i
. . Help Asof
home with its address and e -
. . + Today )
p rovi d er’ the Ch I ld ren ” - 1 chang more iness day after i in the last 90 days (s. 74(2)). Weekends and statutory holi not business days. Once you
ome visits

have reviewed one, explain the delay under Changes in the last 90 days,

placed there with their e
addresses and since when, w | Cemeeimielstd

6 rows

and the last 90 days' i &

chan ges. B et 3 Sep 17,2026 Placed: Dante W, Bea Y. home 560 22,2026+ Late: dueby 5ep 18,2025 | Explin the delay

Watch out: A change recorded e R

more than one business day P odisas  lemr Mapos.home  Octis, 2026 v Ontime

after it happened asks HEEiste Aug 27,2026 Placed: Elo J. Felix P home Aug27, 2026 Ontime

"Explain the delay", and the e e st I i,

5 Inspection day
explanation stays on the e —
register (s. 74). — s

Bea Y. home (Bea Yilmaz) ~


https://keepcount.ca/guides/visitor/shots/register.png

Your first week

The visits: the office's home visits with the Ministry's checklist, a home's

history, the quarters, the visitors, readiness, an incident, the binder and

inspection day.

@ Home visits

Home visits: no visit on
record, quarters to explain,
not yet this quarter,
inspected this quarter; each
home with its status, the
last visit and Log a visit.

Watch out: Only an inspection
without prior notice counts
toward the quarter; the initial
inspection never does (s.
26(1)). Ahome with no child in
care is not counted against
you.

@® Log a home visit

"Log a visit": the provider,
the date, the type (initial,
quarterly, follow-up, other),
the visitor, the children
present, and whether it was
without notice.

Watch out: A draft counts
toward the quarter only once
signed off, by the quarter's last
day; it is kept on this device for
seven days.

Log a home visit

Provider Date Type

L
5 rows
-
Last . .
Home Status = Q4 2026 Last visit Email
quarter
M L5
ha"a Jul19, 2026 - Quarterly
ome ! y "
o History Logavisit CONEaR Not yet Jul19, inspection, without notice agency-small.homeB@
pasl by Dec 31,2026 2026 Anika Rao demo.keepcount.invalid
eel -
ot 5 visits on record
Mississauga
Bea Y. home Oct 14, 2026 - Quarterly
Bea Yilmaz Histo Log a visit TR Inspected Oct Aug 14, inspection, without notice - agency-small.homes@
Peel - o g 14,2026 2026 Anika Rao demo.keepcount.invalid
Mississauga 5 visits on record
Bina M. Oct 10, 2026 - Quarterly
Ei‘;’::beki History Log a visit v Inspected Oct Sepl, ir\s.pectiun, without notice - agency-smalt.hon‘rwetl@
e 10,2026 2026 Anika Rao demo.keepcount.invalid
6 visits on record
Brampton
Felix P.
he 'x Oct 11, 2026 - Quarterly
ome " ” < .
I 5 -3 e Lf
i —— Histary Logavisit T nspected Oct Sep 14, inspection, without notice agency-small. Dm‘e;@‘
Peel 11,2026 2026 Anika Rao demo.keepcount.invalid
eel -
& 6 visits on record
Mississauga
RugaD. Oct 7, 2026 - Quarterly
Fome . 2 Inspected Oct Jul24, inspection, without notice - agency-small.homel@
Hugo Duarte History Log a visit + Met - R
Peel 7,2026 2026 Anika Rao demo.keepcount.invalid
2 6 visits on record
Brampton

{ - VJ [ 10/29/2026 [m] J [ Quarterly inspection

Home visitor Children present

ol

Made without prior notice to the provider?

J @ Yes

{ Anika Rao

() No, itwas announced

Sty ar s e ver uoes,

OIS COTILS TOWaTa e (U v (5. 2011)]; 1

The Ministry's standard home visitor checklist

Standard Home Visitor Checklist, current as of July 2021: 2 of 96 answered.

The Ministry's instructions (pages1and 2) +

The form's pages 3 to 8: the inspection, the children and the people in the home +

Where a legislative, regulatory or ministry policy reference is not specified in the checklist, the requirement is set out under Ontario Regulation 137/15.

NUMBER OF CHILDREN - 0 of 6 answered +

BUILDING, EQUIPMENT AND PLAYGROUND - HOME CHILD CARE - 0 of 16 answered +

HEALTH AND MEDICAL SUPERVISION - 06f29 answered +

NUTRITION - 1 of 7 answered +

PROGRAM FOR CHILDREN - 1 of 10 answered +
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@ The checklist

The Ministry's standard
home visitor checklist, in
the visit: each item Yes, No
or N/A, its risk level, and Put
right by for a No. Signed off,
it counts.

Watch out: Signed off, the
checklist is final and kept as
signed; a No takes a date to
putitright by.

@ Ahome's history

"History" on a home: each
visit with its type, whether it
was without notice, the
checklist signed off or a
draft, and what was found;
Edit, then Correct.

Watch out: A visit can be
edited for 24 hours; after that
"Correct" records a new
version that says why, and the
original stays, struck through.

Log a home visit

Provider Date Type

{ - v] [ 10/29/2026 [m] J [ Quarterly inspection

Home visitor Children present Made without prior notice to the provider?

| karo I( | ®w

() No, itwas announced

Only an inspection without prior notice counts toward the quarter (s. 26(1)); the initial inspection never does.

(The Ministry's standard home visitor checklist

Standard Home Visitor Checklist, current as of July 2021: 2 of 96 answered.

The Ministry's instructions (pages 1 and 2) +

The form's pages 3 to 8: the inspection, the children and the people in the home +

Where a legislative, regulatory or ministry palicy reference is not specified in the checklist, the requirement is set out under Ontario Regulation 137/15.

NUMBER OF CHILDREN -0 of 6 answered +

BUILDING, EQUIPMENT AND PLAYGROUND - HOME CHILD CARE : 0 of 16 answered +
HEALTH AND MEDICAL SUPERVISION - 0 of 29 answered +

NUTRITION - 1 of 7 answered +

PROGRAM FOR CHILDREN - 1 of 10 answered +

Maya Sato — visit history

X

Avisit can be edited for 24 hours after it is recorded. After that it is kept as made: Correct records a new version that says why, and the original stays here
struck through.

Date Type Visitor Children Checklist Concerns [ actions

1 i Anik;
Jul19, Quarterly inspection, nka + Completed Correct || Notavisit
2026 without notice Raa
Apr 19, uarterly inspection Anika
P Q, o 3 B ' v Completed Correct Not a visit
2026 without notice Rao
Jan 19, Quarterly inspection, .
7 s v Completed Correct Not a visit
2026 without notice
Dek1d, Quiaierly inspectidn, + Completed Correct Not a visit
2025 without notice

Initial inspection (before

Augl, -
announced
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@ By quarter

By quarter: each home and
each quarter, inspected,
missed and explained, or to
explain. A missed quarter is
recorded with why and the
make-up visit.

Watch out: A missed quarter is
recorded with why and the
make-up visit, and signed off;
the grid prints in the binder's
Part 4 with the explained
misses.

@ Home visitors

Home visitors: each visitor
with the director's approval
on file, their homes, this
quarter's visits and the last
visit.

@ Licensing
readiness
Licensing readiness for the
office: the score, what is
overdue, missing and due
soon, and the agency's
requirements with their
status and their section.

Watch out: Mark a line not
applicable only when it truly
is: your reason prints in the
binder. The statuses are based
on your records in KeepCount;
the Ministry decides
compliance.

the initial inspection comes before
the home is used

none left to explain; 1 missed and due by Dec 31, 2026 without prior notice

explained

This quarter By visitor By quarter

Each quarter of the past year. Every quarter a home is in use, the first one included, needs at least one inspection made without prior notice (0. Reg. 137/15 5. 26{1)); only

incnartinns rarardad that wav ranint A anartar with no child in cara naade nana fan inactiva hama | irancine Manual Part 4 91

A
42026
Home Q42025 Q12026 Q22026 Q32026 ?
this quarter
A v . .
hen V home i ) NDY 14 + Feb14 i explained v Augl4 v Octl14
Bea Yilmaz - visitor Anika Rao no child
DFna M.ht‘am‘e‘ v Dec2 « Mar4 + Jun2 v Sepl + Oct10
Dina Mbeki - visitor Anika Rac
Felixp, hlome‘ ¥ + Dec15 v Marl7 v Junls v Sep 14 + Oct1l
Felix Pereira - visitor Anika Rao
Hugo D. home v Oct24 v Jan24 v Apr24 v Jul24 v Oct7
Hugo Duarte - visitor Anika Rao no child no child no child no child no child
Maya S. home
+ QOct19 v Jan19 v Aprl9 v Jul19 * notyet
Maya Sato - visitor Anika Rao
J/
W NISPELLEG WILIOUL NDUCE ©* DL YEL LIS UATLET (DY UEC 51, 2020) - 1 T1ISSEd, (10 [Ea50H 1ELOTOEG - 1 €SOl TECUTUEU, (0 SIBH 01 - 1 1550 dili expIaed - — o L
in care, notin use yet, closed
Quarters missed and explained
Bea Y. home - Q2 2026
2ild Care (8 homes) Peel office Goto... CtrlK Todo 1 ke oo
inal people and records Home visitor
Home visitors
Your home child care visitors, each with their caseload of homes. i
Visitor Director's approval Homes This quarter Last visit
+ RECE, approved
Anika Rao 5 5 [ )
2 ,Ff%\ : * 1still to inspect Oct 14,2026 Record a new approval
Peel office 4 with children
Open the letter —

Licensing readiness

The requirements KeepCount tracks for your agency, each with its status and
evidence. The Ministry decides compliance. i

Export CSV

Peel office Organization-wide (your sites's people)

The hama incnartinne ran criinte ovanshama in e raach ac Hama vicite dnac

[Readiness score 43%, based on your records in KeepCount

9 of 21 tracked requirements met this office's own 4overdue -

+ 3duesoon

5 missing ]

Acton (12) Not tracked yet (0) Met (9) Good practice (0) Coming into force (1) Not applicable (1)

Homes

| Overdue The register of homes, current within one businessday >

Open the register
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@® Reportan
incident

Anincident at a home: the
home, the child, the kind,
what happened, the action
taken, who told the parent,
whether it is serious. The
provider records too.

Watch out: The provider's
record alerts the agency; the
24 hours run from the agency
becoming aware (s. 38(1)(b)),
and the "Ministry reporting"
card keeps the time.

€ The inspection
binder

The binder for the office:

the home child care

licensing manual's parts in

its order, the homes, the

readiness score, and Print
the binder.

L e.g. JK,3years

No full names here — the record travels with the binder.

Where exactly

[ playground, washroom, kitchen...

What happened

Facts, in order: what you saw, what the child said, what you did. Keep opinions out.

Action taken /first aid Witnesses

{ staff and others present

.

The parent
Parent / guardian told at Who was told, by whom

[ mm/dd/yyyy, --:-- - (m] ] [ Mother (Sana) by phone, by J. Lee

Accident report for the parent (s. 36(4))

An injury needs an accident report describing the circumstances and any first aid, and a copy for a parent. Print it now (Print the parent copy, at the
foot of the record), give it at pick-up or by email, and enter when it was given; it is saved with the incident.
Copy given at How

[mm/dd/wyy, Rt o ] [ In person "} Given now

Leave empty until the parent has it.

Print the parent copy { Cancel

EeEHe e peel office [Goto... ctrik J [Todo 1 ] jaisanac

ple and recards Home visitor
er Review and sign

=%

& Licensing readiness ] { Last 90 days v] [ Inspection day J

iting and the visit pack are recorded in the activity log, like any export of people's records.

insing inspection binder

)emo Home Child Care (8 homes)

ansed home child care agency - Peel office - 5 homes

L office Licence L-AGY8-1 - expires May 17, 2027 - 200 Example Avenue, Mississauga, Peel - telephone 905-555-0140
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does not cover yet sit in the closest part) and records; then a line per home and the licensee review.
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agency: the records by
. h Help By Manual part Since the last visit Inspections by quarter Questions Find afile Ina home
Manual part, since the last ‘ : ,
Ty KeepCount's own list, based on your records in KeepCount; some items are not due yet. The Ministry decides compliance.
visit, the inspections by . Part 1. Licensee responsible >
Home visits
q u a rte r, th e q u eStI O n s a n Homes Part 2. Canada-Wide Early Learning and Child Care (CWELCC) system >
adviser asks, and in a home. . _ N
Part 3. Group size and supervision >
Incidents
Part 4. Buildi i and 3 v
> This week 3
3o act on, listed first. This part in the binder - The Manual (PDF, ontario.ca)
! Overdue  Outdoor play supervised under plans agreed for each child at each home [ Open J
Al 2 4.9 Outdoor Play Supervision - 0. Reg. 137/155. 30; Home Child Care Agency Licensing Manuial 4.9 - due Apr 6, 2026 L

€@ Help and the tour

Help has this guide, the
guides to the regulation, the
glossary, who to ask, and
"Restart the tour" for your
eight screens.

Watch out: "Report a
problem" goes to KeepCount
support only, with this
version: say what you did and
what you saw, without a
child's name or health details.

v Licensing

Licensing readiness

1 home with a child wheo joined after the plan was agreed (1 more than 14 days ago) - at Dina M, home

+ Duesoon What home inspections find is put right

4.2 Inspections by a Home Child Care Visitor - 0. Reg, 137/15s. 26(1)-(3); Home Child Care Agency Licensing Manual 4.2 - due Nov 3, 2026
1finding open, not yet due - at Dina M. home

=

e + Duesoon A written agreement with each provider, setting the home's capacity
Inspection binder Open
4.3 Written Agreement between Agency and Home Child Care Provider or In-home Services Providers - 0. Reg. 137/15 ss. 9(2), 27(1), 75{1); Home Child Care Agency
Licensing Manual 4.3
Inspection day 1 agreement ending within 30 days with no renewal recorded - at Felix P. home
Inspections v Met Every home inspected before use and visited unannounced at least once every calendar quarter l e i
4.2 Inspections by a Home Child Care Visitor - 0. Reg, 137/155. 26 )
Compliance observations ’
ater policy | Open }

step. The screens explained, below, says more about each. ccLs

L] i i - printable PDF
Your first day and your first week - printable Program advisor

® The screens explained

Licensing visit

RECE

The tour

Schedule 1
Ashort walk through the screens for your role. It ran on your first

sign-in; take it again any time.

Restart the tour

Mixed-age group

Family age group

Direct visual check

Daily written record

Individualized plan

rwici e

The screens are from KeepCount 0.99.162, captured on October 29, 2026. Your agency's words for people
and its policies may differ; the screens are the same.

Section numbers are O. Reg. 137/15 (General) under the Child Care and Early Years Act, 2014, read on e-
Laws on October 20, 2026. This guide explains how KeepCount works; it is not legal advice, and the
Ministry's program advisors decide compliance.
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